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Njoftimi i privatésisé Faget e internetit nextbike

Informacion i pérgjithshém né lidhje me pérpunimin e té dhénave tuaja

Ne jemi té detyruar me ligj t'ju informojmé pér pérpunimin e té dhénave tuaja personale (né tekstin e
métejmé "té dhénat") kur pérdorni faget tona té internetit. Ne e marrim shumé seriozisht mbrojtjen e
té dhénave tuaja personale. Ky njoftim pér mbrojtjen e té dhénave ju informon pér detajet e pérpunimit
té té dhénave tuaja dhe pér té drejtat tuaja ligjore né kété drejtim. Pér terma té tillé si "té dhéna
personale" ose "pérpunim", pérkufizimet ligjore nga Art. 4 GDPR jané autoritative. Ne rezervojmé té
drejtén pér té pérshtatur deklaratén e mbrojtjes sé té dhénave me efekt pér té ardhmen, vecanérisht né
rast té zhvillimit té métejshém té aplikacioneve, pérdorimit té teknologjive té reja ose ndryshimeve né
bazén ligjore ose praktikén gjyqgésore pérkatése. Ne ju rekomandojmé gé té lexoni politikén e privatésisé
heré pas here dhe té merrni njé printim ose kopje pér té dhénat tuaja.

1. Kontrollues

Kontrolluesi pérgjegjés pér pérpunimin e té dhénave personale brenda fushés sé zbatimit té késaj
Politike té Privatésisé éshté:

Prishtina Parking SHA

Rr.Luan Haradinaj, afér Pallatit té Rinisé
10000 Prishtiné

Kosova

Kontakt: info@prishtinabike.com

2. Zyrtar pér Mbrojtjen e té Dhénave

Mund té kontaktoni zyrtarin toné pér mbrojtjen e té dhénave né info@prishtinabike.com ose né
adresén postare té mésipérme ("Vémendje: Zyrtari pér Mbrojtjen e té Dhénave"). Ne theksojmé
shprehimisht se kur pérdorni adresén e emailit, pérmbajtja nuk shénohet ekskluzivisht nga zyrtari yné
pér mbrojtjen e té dhénave. Nése déshironi té shkémbeni informacion konfidencial, ju lutemi sé pari té
na kontaktoni drejtpérdrejt pérmes késaj adrese emaili.

3. Siguria

Ne kemi marré masa gjithépérfshirése teknike dhe organizative pér té mbrojtur té dhénat tuaja
personale nga aksesi i paautorizuar, keqpérdorimi, humbja dhe ndérhyrje té tjera té jashtme. Pér kété
géllim, ne i rishikojmé rregullisht masat tona té sigurisé dhe i pérshtatim ato me gjendjen moderne.

4. Té drejtat tuaja

Ju keni té drejtat e méposhtme né lidhje me informacionin personal né lidhje me ju, té cilat mund t'i
zbatoni kundér nesh:
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E drejta pér informim : Sipas Art. 15 GDPR, ju mund té kérkoni informacion mbi té dhénat

personale gé ne pérpunojmé.

e Edrejta pér korrigjim : Nése informacioni né fjalé nuk (nuk) éshté mé i sakté, ju mund té kérkoni
korrigjimin sipas Artit. 16 GDPR. Nése té dhénat tuaja nuk jané té plota, ju mund té kérkoni qé
té dhénat tuaja té plotésohen.

o E drejta pér fshirje : Sipas Art. 17 GDPR, ju mund té kérkoni fshirjen e té dhénave tuaja
personale.

o Edrejta e kufizimit té pérpunimit : Sipas Art. 18 GDPR, ju keni té drejté té kérkoni kufizim té té
dhénave tuaja personale.

e Edrejta pér kundérshtim : Sipas Art. 21(1) GDPR, ju keni té drejté né ¢do kohé té kundérshtoni
pérpunimin e té dhénave tuaja personale sic kryhet né bazé té Artit. 6(1 )( 1) pika e) ose pika f)
pér arsye gé lidhen me situatén tuaj té vecanté. Né kété rast, ne nuk do té vazhdojmé té
pérpunojmé té dhénat tuaja pérvec nése mund té demonstrojmé arsye té detyrueshme pér
pérpunim gé kérkojné mbrojtje dhe gé jané superiore ndaj interesave, té drejtave dhe lirive
tuaja, duke pérfshiré nése njé pérpunim i tillé po ndérmerret pér té krijuar, ushtruar ose
mbrojtur pretendime ligjore (Neni 21(1) GDPR). Sipas Art. 21(2) GDPR, pér mé tepér ju keni té
drejtén pér té kundérshtuar pérpunimin e té dhénave personale né lidhje me personin tuaj pér
géllime té marketingut té drejtpérdrejté né cdo kohé; kjo vlen edhe né rast té ndonjé profili pér
aq sa i tillé lidhet drejtpérdrejt me njé marketing té tillé té drejtpérdrejté. Ne ju referojmé té
drejtén pér té kundérshtuar né kété Politiké té Mbrojtjes sé té Dhénave né lidhje me pérpunimin
pérkatés.

o E drejta pér té térhequr pélgimin tuaj : Pér aq sa keni dhéné pélgimin tuaj pér pérpunim, ju
keni té drejté ta térhigni até sipas Artit. 7(3) GDPR.

e E drejta pér transportueshméri té té dhénave : Ju keni té drejtén té merrni té dhéna té tilla

personale né lidhje me ju, té cilat na i keni dhéné né njé format té strukturuar, té pérdorur

zakonisht dhe té lexueshém nga makinerité ("transportueshmeéria e té dhénave"), dhe té drejtén
gé kéto té dhéna t'i transmetohen njé kontrollues i métejshém, me kusht parakushtin sipas Artit.

20(1) pika a), b) GDPR éshté pérmbushur (neni 20 GDPR).

Ju mund t'i zbatoni té drejtat tuaja duke dérguar komunikim duke pérdorur té dhénat e kontaktit té
emértuar nén "Kontrolluesi" ose Zyrtari i Mbrojtjes sé té Dhénave gé ne kemi eméruar.

Nése jeni té mendimit se pérpunimi i té dhénave tuaja personale shkel ligjin pér mbroijtjen e té dhénave,
ju gjithashtu keni té drejté té paraqisni njé ankesé prané njé autoriteti mbikéqyrés té té dhénave sipas
zgjedhjes suaj, sipas Artit. 77 GDPR.

5. Pérdorimi i fageve tona té internetit

Né parim, ju mund té pérdorni faget tona té internetit pér géllime thjesht informative pa zbuluar
identitetin tuaj. Kur thérrisni faget individuale té fageve pérkatése té internetit né kété kuptim, vetém té
dhénat e aksesit i transmetohen ofruesit toné té hapésirés sé internetit né ményré qé fagja e internetit
té mund t'ju shfaget. Té dhénat e méposhtme pérpunohen kétu:

lloji i shfletuesit/versioni i shfletuesit

sistemi operativ i pérdorur

gjuhén dhe versionin e softuerit té shfletuesit
emri i hostit té pajisjes fundore gé hyn
Adresa IP

Fagja nga e cila vjen kérkesa
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Pérmbajtja e kérkesés (fage specifike)

Data dhe ora e kérkesés sé serverit

Hyni né statusin/kodin e statusit HTTP

URL-ja e referuesit (fagja e vizituar mé paré)

Sasia e té dhénave té transferuara

Diferenca e zonés kohore né orén mesatare té Greenwichit (GMT)

Pérpunimi i pérkohshém i kétyre té dhénave éshté i nevojshém pér té mundésuar teknikisht rrjedhén e
njé vizite né uebsajt dhe dérgimin e sajtit né pajisjen tuaj fundore. Té dhénat e aksesit nuk pérdoren pér
té identifikuar pérdoruesit individualé dhe nuk bashkohen me burime té tjera té té dhénave. Ruajtja e
métejshme né skedarét e regjistrave béhet pér té garantuar funksionalitetin e fageve té internetit dhe
siguriné e sistemeve té teknologjisé sé informacionit. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 fq.
1 lit. f) GDPR. Interesat tona legjitime géndrojné né sigurimin e funksionalitetit té fageve té internetit
dhe integritetit dhe sigurisé sé fageve té internetit. Ruajtja e té dhénave té aksesit né skedarét e regjistrit,
vecanérisht adresa IP, pér njé periudhé mé té gjaté kohore na mundéson té zbulojmé dhe parandalojmé
kegpérdorimin. Kjo pérfshin, pér shembull, mbrojtjen kundér kérkesave qé mbingarkojné shérbimin ose
c¢do pérdorim té botit. Té dhénat e aksesit fshihen sapo nuk kérkohet mé pér té arritur géllimin e
pérpunimit té tyre. Né rastin e mbledhjes sé té dhénave pér ofrimin e fageve té internetit, ky éshté rasti
kur pérfundoni vizitén tuaj né fagen e internetit. Té dhénat e regjistrit né thelb ruhen drejtpérdrejt dhe
ekskluzivisht té aksesueshme pér administratorét dhe fshihen mé sé voni pas shtaté ditésh. Pas késaj,
ato jané té disponueshme vetém né ményré indirekte pérmes rindértimit té kasetave rezervé dhe
pérfundimisht fshihen pas njé maksimumi katér javésh.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin

nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té listuara né seksionin "Ofruesi pérgjegjés".

6. Ndjekja

Elementet e nevojshme teknikisht

Disa elementé té fageve tona té internetit kérkojné qé shfletuesi telefonues té mund té identifikohet
edhe pas ndryshimit té fages. Né elementét teknikisht té nevojshém, si né vecanti cookie-t ose metoda
té ngjashme té aksesit né terminal, té dhénat e méposhtme pérpunchen me géllim té kryerjes ose
lehtésimit té komunikimit elektronik dhe ofrimit té njé shérbimi té shoqgérisé sé informacionit té kérkuar
nga pérdoruesi:

e (Cilésimet e gjuhés
e Informacionii hyrjes

Té dhénat e pérdoruesve té mbledhura pérmes elementéve teknikisht té nevojshém nuk pérpunohen
pér té krijuar profile té pérdoruesve. Ne pérdorim gjithashtu té ashtuquajturat "cookie sesioni”, té cilat
ruajné njé ID sesioni gé mund té pérdoret pér té caktuar kérkesa té ndryshme nga shfletuesi juaj né
sesionin e pérbashkét. "Cookies sesioni" jané té nevojshme pér pérdorimin e fageve té internetit. Né
vecanti, ne mund t'i pérdorim ato pér té njohur pajisjen fundore té pérdorur kur ktheheni né fagen e
internetit. Ne e pérdorim kété cookie pér té njohur klientét né vizitat e mévonshme né faget e internetit;
pérndryshe, ata do té duhej té identifikoheshin pérséri né ¢do vizité. Baza ligjore pér kété pérpunim
éshté Art. 6 para. 1 fg. 1 lit. f) GDPR. Interesat tona legjitime né pérpunim jané té ofrojmé funksionalitetet
e vecanta té lartpérmendura dhe né kété ményré ta béjmé pérdorimin e fageve té internetit mé térheqés
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dhe efektiv. "Cookies sesioni" fshihen pas daljes nga llogaria ose pas mbylljes sé shfletuesit (né varési té
llojit dhe cilésimeve té shfletuesit).

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmjet té dhénave té kontaktit
té listuara né seksionin "Pala Pérgjegjése”.

Elementé teknikisht té panevojshém

Ne pérdorim gjithashtu cookie, piksel€, gjurmé gishtash té shfletuesit dhe teknologji té tjera gjurmimi
né faget e internetit g€ mundésojné njé analizé té sjelljes sé shfletuesit té pérdoruesit. Pér shembull, té
dhénat e méposhtme ruhen dhe pérpunohen:

e Termat e kérkimit jané futur
e Frekuenca e shikimeve té fageve dhe aplikacioneve
e Pérdorimiifunksioneve té fages né internet dhe aplikacionit

Baza ligjore pér kété pérpunim éshté pélgimi juaj né pérputhje me Art. 6 (1) s. 1 lit. a) GDPR. Kukit
teknikisht té panevojshém, pikselét dhe teknologjité e tjera té gjurmimit fshihen automatikisht pas njé
kohézgjatjeje té caktuar, e cila mund té ndryshojé né varési té metodés sé gjurmimit. Pér aq sa ne
integrojmé skedaré ose pikselé té paléve té treta dhe teknologji té ngjashme gjurmimi né fagen toné té
internetit, ne do t'jua theksojmé kété vegmas mé poshté.

Njoftimi i flamurit pér cookie

Kur hyni né faget e internetit, do té informoheni nga njé baner informacioni pér pérdorimin e
cookies dhe do t'i referoheni késaj deklarate pér mbrojtjen e té dhénave. Né kété kontekst,
ekziston gjithashtu njé shénim se si mund té parandalohet ruajtja e cookies né cilésimet e
shfletuesit. Népérmjet kétij baneri informacioni, ju keni mundésiné té zgjidhni cookie-t tona pér
ju individualisht. Cookies teknikisht té nevojshme duhet té aktivizohen né ményré qé té sigurohet
pérdorimi i qeté i fages ose aplikacionit toné té internetit. Ju mund té aktivizoni ose ¢aktivizoni
cookies teknikisht té panevojshme népérmjet banerit té informacionit.

7. Regjistrimi dhe opsionet tarifore

Gjaté ose pas regjistrimit, ne ju ofrojmé mundési pér té vendosur pér mbledhjen dhe pérdorimin e té
dhénave tuaja né fusha té caktuara. Ju mund té ushtroni zgjedhjet dhe opsionet tuaja népérmjet llogarisé
tuaj té pérdoruesit. Si klient biznesi, ju gjithashtu mund té kontaktoni personat tuaj té kontaktit.

Zona e regjistrimit/identifikimit té fageve té internetit dhe aplikacioneve

Nése déshironi té pérdorni zonén e mbrojtur me fjalékalim né faget tona té internetit dhe né aplikacionet
tona, né pérgjithési duhet té regjistroheni duke pérdorur informacionin e méposhtém:

Adresa

Adresa e postés elektronike

Emri/mbiemri

Numri i telefonit

Vendndodhja / Qyteti / Kodi Postar

Numri i ¢ipit RFID (opsionale)

Nése éshté e aplikueshme, specifikimi i bashképérdoruesit/partnerit (opsionale)
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e Mjetet e pagesés

e Numrii biletés (opsionale)
Kur regjistroheni pér pérdorimin e nextbike né gytete dhe vende té ndryshme, kérkohen té dhéna té
ndryshme qé kérkohen pér regjistrimin né qytetet/shtetet pérkatése. Pér mé tepér, né momentin e
regjistrimit, adresa juaj IP dhe data dhe ora e regjistrimit pérpunohen. Ne pérdorim procesin e dyfishté
té zgjedhjes pér regjistrim né faqget e internetit dhe né aplikacionet tona. Pasi té keni dorézuar té dhénat
e nevojshme pér regjistrim, do té merrni njé SMS me njé kod PIN té personalizuar pér té aktivizuar
llogariné tuaj té klientit. Vetém pas aktivizimit té suksesshém duke futur kodin PIN krijohet gasja né
llogariné e klientit dhe regjistrimi pérfundon me sukses. Pér regjistrimet (hyrjet) pasuese, duhet té futen
té dhénat e aksesit (ID-ja e pérdoruesit, fjalékalimi) i zgjedhur nga ju gjaté regjistrimit té paré. Nése
konfirmimi me futjen e kodit PIN té transmetuar nuk merret brenda 24 oréve, ne do té bllokojmé
informacionin e transmetuar tek ne dhe do ta fshijmé automatikisht pas njé muaji mé sé voni.
Pérndryshe, té dhénat tuaja do té fshihen sapo té mos u kérkohet mé pér té arritur géllimin e pérpunimit
té tyre. Ky éshté rasti pér té dhénat e mbledhura gjaté procesit té regjistrimit kur regjistrimi né uebsaijt
ose né aplikacione anulohet ose modifikohet dhe llogaria juaj e klientit &shté e balancuar.

Funksionet e méposhtme jané té disponueshme né zonén e identifikimit té fageve té internetit dhe
aplikacioneve:

Ju mundeni

Kontrolloni gjendjen e llogarisé suaj té nextbike

Ndryshoni té dhénat e profilit tuaj (futni dhe ndryshoni emrin, detajet e kontaktit, kodin PIN)
Ndryshoni ményrat e pagesés

Anuloni llogariné tuaj té klientit

Shikoni dhe menaxhoni opsionet e tarifave

Menaxhoni, ndryshoni ose anuloni abonimin tuaj té buletinit

Lidhni llogariné tuaj té pérdoruesit me llogarité tuaja té klientéve té kompanive partnere té
zgjedhura

e Shlyeni kuponat

Nése pérdorni zonén e mbrojtur me fjalékalim té fageve té internetit ose aplikacioneve, p.sh. pér té
modifikuar té dhénat e profilit tuaj, ne gjithashtu pérpunojmé té dhénat personale té kérkuara pér té
nisur ose pérmbushur kontratén, né vecanti té dhénat e adresés dhe informacionin mbi ményrén e
pagesés. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 (1) pika b) GDPR. Sigurimi i té dhénave tuaja
éshté i nevojshém dhe i detyrueshém pér lidhjen ose zbatimin e kontratés. Nése nuk jepni té dhénat
tuaja, nuk mund té regjistroheni dhe as té pérdorni zonén e hyrjes, dmth. lidhja e kontratés dhe/ose
ekzekutimi nuk éshté i mundur. Té dhénat do té fshihen sapo té mos u kérkohet mé pér té arritur géllimin
e pérpunimit té tyre, ose pérpunimi do té kufizohet nése ekzistojné periudha ligjore té ruajtjes. Pér shkak
té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té detyruar té ruajmé adresén tuaj, té
dhénat e pagesés dhe porosisé pér njé periudhé dhjetévjecare. 6 muaj pas pérfundimit té kontratés, ne
kufizojmé pérpunimin dhe e reduktojmé pérpunimin né pérputhje me detyrimet ligjore ekzistuese.

Gjithashtu, ne pérpunojmé té dhénat e sipérpérmendura pér ngritjen, ushtrimin ose mbrojtjen e
pretendimeve ligjore. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 piké c) GDPR dhe Art. 6 para. 1
piké f) GDPR. Né kéto raste, ne kemi njé interes legjitim pér té pohuar ose mbrojtur pretendimet.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té listuara né seksionin "Pala Pérgjegjése".

program partner
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Si pjesé e pérdorimit té llogarisé suaj té klientit, ne ju ofrojmé mundésiné té pérfitoni nga avantazhet e
klientit dhe kushte té vecanta, si udhétime falas, me programin toné partner. Ju mund té zgjidhni
kompanité/shoqatat partnere pérkatése brenda llogarisé tuaj té pérdoruesit né faget tona té internetit
ose né aplikacionet tona duke konfirmuar fushat pérkatése. Pér t'ju mundésuar té pérfitoni nga
avantazhet dhe kushtet e vecanta té klientit, ne pérpunojmé té dhénat e méposhtme nga ju né varési té
dizajnit té llogarisé sé klientit té kompanisé partnere:

e Kodi
e Numrii klientit
e Numriiabonimit

Pérvec késaj, mund té vendosni adresat tuaja té e-mail né cilésimet e pérdoruesit, me té cilat jeni
regjistruar né kompanité partnere pérkatése ose keni njé llogari klienti atje. Baza ligjore pér pérpunimin
éshté Art. 6 para. 1 piké b) GDPR. Sigurimi i té dhénave tuaja éshté i nevojshém pér ekzekutimin e
kontratés dhe ju jeni té detyruar kontraktualisht té jepni té dhénat tuaja.

Nése nuk jepni té dhénat tuaja, nuk do té jeté e mundur té lidhni dhe/ose té ekzekutoni kontratén né
formén e mundésimit té pérfitimeve té klientit dhe kushteve té vecanta.

Pérndryshe, té dhénat tuaja personale té klientit nuk do t'u kalohen kompanive partnere pérkatése.

Abonim biletash / bileta sezoni

Ju gjithashtu keni mundésiné té zgjidhni opsione té ndryshme tarifash dhe karta kohore né faget e
internetit ose né aplikacionet tona, té menaxhoni opsionet tuaja té zgjedhura dhe té abonoheni né kartat
tona vjetore dhe mujore. Regjistrimi pér té marré kartat kohore béhet pérmes formularit toné online né
llogariné tuaj té pérdoruesit. Ne pérpunojmé té dhénat gé ju jepni gjaté regjistrimit, si emrin dhe
mbiemrin, adresén, etj., pér té ekzekutuar kontratén. Sigurimi i té dhénave tuaja kérkohet pér
ekzekutimin e kontratés dhe ju jeni té detyruar kontraktualisht té jepni té dhénat tuaja. Nése nuk jepni
té dhénat tuaja, nuk do té jeté e mundur té lidhni dhe / ose té ekzekutoni kontratén. Baza ligjore éshté
Art. 6 para. 1 (1) pika b) GDPR. Ne i fshijmé té dhénat e grumbulluara né kété kontekst pasi ruajtja nuk
éshté mé e nevojshme ose e kufizojmé pérpunimin nése ekzistojné detyrime ligjore pér ruajtjen. Pér
shkak té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té detyruar té ruajmé adresén tuaj,
té dhénat e pagesés dhe té dhénat e porosisé né pérputhje me 88 257 HGB, 147 Parag. 1 pika 4, Parag. 3
AO pér njé periudhé dhjetévjecare. Dy vjet pas pérfundimit té kontratés, ne kufizojmé pérpunimin dhe e
reduktojmé pérpunimin né pérputhje me detyrimet ligjore ekzistuese.

8. Mbledhja dhe pérpunimi i té dhénave té vendndodhjes

Mbledhja gjaté procesit té giradhénies

Me qéllim té gjurmueshmérisé dhe faturimit mé té shpejté, ne gjejmé vendndodhjen (né bazé té
koordinatave) té bigikletave pérkatése brenda zonave tona té biznesit kur marrim me gira dhe kthejmé
cdo bicikleté. Ne nuk gjurmojmé distancén e pérshkuar gjaté kohés qgé bicikleta éshté huazuar. Pér aq
sa pérdorim té dhénat e vendndodhjes (té dhénat GPS) pér géllime faturimi, baza ligjore pér pérpunimin
éshté Art. 6 para. 1 lit. b) GDPR. Pérndryshe, ne e bazojmé pérpunimin e té dhénave té vendndodhjes né
bazén ligjore té Artit. 6 (1) (f) GDPR, pasi ne ndjekim géllimin e pérmirésimit té shérbimit pér klientét
tané duke gené né gjendje té shpérndajmé bicikletat né ményré té barabarté né zonén e qytetit.
Gjithashtu, gjurmimi GPS shérben pér parandalimin dhe zbulimin e veprave penale né lidhje me
pérdorimin e bicikletave. Pasi té arrihet géllimi (p.sh. pasi té jeté kthyer bicikleta), té dhénat GPS
bllokohen pér pérpunim té métejshém ose fshihen, pérveg rasteve kur ne kemi té drejté pér ruajtjen dhe
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pérpunimin e métejshém té kérkuar né kontekstin pérkatés né bazé té njé pélgimi té dhéné nga ju., njé
marréveshje kontraktuale, njé autorizim ligjor ose né bazé té interesave legjitime (p.sh. ruajtje pér
ekzekutimin e kérkesave). Pér shkak té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té
detyruar té ruajmé té dhénat GPS qé shérbejné si bazé pér kontabilitet né pérputhje me 88 257 HGB, 147
para. 1 Nr. 4, para. 3 AO pér njé periudhé dhjetévjecare.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té pérmendura né seksionin "Kontrolluesi".

Njoftimi me shtytje: Kérkesé pér vendndodhjen

Kur regjistroheni si klient i ri né faget tona té internetit ose né aplikacionet tona, zakonisht hapet njé
mesazh (shtytje) qé kérkon pérdorimin e vendndodhjes suaj aktuale. Né rast se ju lejoni aksesin né
vendndodhje, ne e pérpunojmé kété informacion pér analizén e pérdorimit té fageve tona té internetit
dhe aplikacioneve dhe pér ta béré ofertén toné té internetit mé térheqgése, si dhe pér t'ju ofruar shérbime
shtesé. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 fq. 1 lit. f) GDPR. Ne i ruajmé kéto té dhéna pér
njé maksimum prej 2 vjetésh pasi té hapet fagja. Té dhénat tuaja nuk do t'u kalohen paléve té treta.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar éshté pér arsye gé lidhen me
situatén tuaj té vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit té
pérmendura né seksionin "Kontrolluesi".

9. Ofruesi i pagesave/pagesave

Pagesat me karté krediti

Pér qgéllime té pérpunimit té pagesave, klienti i jep té dhénat e pagesés té kérkuara pér pagesén me
karté krediti institucionit té kreditit té ngarkuar me pagesén. Nextbike mé pas ruan vetém njé ID té
krijuar nga ofruesi i shérbimit té pagesave, si dhe njé token pér té pérpunuar pagesat e ardhshme.

Ofruesit e shérbimeve té pagesave té pérdorura nga ne jané:
e CorvusPay (Corvus Pay doo, Buzinski prilaz 10, 10010 Zagreb, Hrvatska)

Pérpunimi kryhet né bazé té Artit. 6 para. 1 s. 1 piké b) GDPR. Sigurimi i té dhénave tuaja té pagesés
éshté i nevojshém dhe i detyrueshém pér lidhjen ose ekzekutimin e kontratés. Nése té dhénat e pagesés
nuk jepen, lidhja e kontratés dhe/ose ekzekutimi me ané té njé pagese me karté krediti éshté i
pamundur. Té dhénat e kérkuara pér pérpunimin e pagesés transmetohen né ményreé té sigurt pérmes
procedurés "SSL" dhe pérpunohen ekskluzivisht pér pérpunimin e pagesave. Ne i fshijmé té dhénat e
grumbulluara né kété kontekst pasi ruajtja nuk éshté mé e nevojshme ose e kufizojmé pérpunimin nése
ka detyrime ligjore pér té ruajtur té dhénat. Pér shkak té rregulloreve té detyrueshme tregtare dhe
tatimore, ne jemi té detyruar té ruajmé adresén tuaj, té dhénat e pagesés dhe porosisé pér njé periudhé
deri né dhjeté vjet. Dy vjet pas pérfundimit té kontratés, ne kufizojmé pérpunimin dhe reduktojmé
pérpunimin né pérputhje me detyrimet ligjore ekzistuese.

10. E-Mail-Marketing

Buletini

Ju keni mundésiné té abonoheni né buletinin toné té postés elektronike nén "Cilésimet e llogarisé -
Profili”, me té cilin ne do t'ju informojmé rregullisht pér pérmbajtjet e méposhtme:
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e Lajmet e Sistemit;
e Ndryshimet e gmimeve / oferta me kohé té kufizuar;
e Promovimet e kompanisé soné.

Pér té marré buletinin, duhet té jepni njé adresé té vlefshme e-mail. Ne pérpunojmé adresén e e-mail-it
me géllim té dérgimit té buletinit toné té postés elektronike dhe pér sa kohé gé ju jeni abonuar né
buletinin. Ne pérdorim njé shérbim té jashtém té marketingut me e-mail pér té dérguar buletinin. Mund
té gjeni mé shumé informacion rreth kétyre ofruesve té shérbimeve né seksionin "Shérbimet e
marketingut me email".

Baza ligjore pér pérpunimin éshté Art. 6 para. 1 s. 1 piké a) GDPR.

Ju mund té revokoni pélgimin tuaj pér pérpunimin e adresés suaj té e-mail pér marrjen e buletinit né ¢do
kohé, ose duke klikuar drejtpérdrejt né lidhjen e ¢regjistrimit né buletin ose duke na dérguar njé mesazh
népérmjet detajeve té kontaktit t¢é dhéna nén "Pala Pérgjegjése ". Kjo nuk cenon ligjshmériné e
pérpunimit qé ka ndodhur né bazé té pélgimit deri né momentin e revokimit tuaj.

Pér té dokumentuar regjistrimin tuaj né buletinin tuaj dhe pér té parandaluar kegpérdorimin e té
dhénave tuaja personale, regjistrimi pér buletinin toné té postés elektronike béhet né formén e té
ashtuquajturés proceduré té dyfishté opt-in. Pas futjes sé té dhénave té shénuara si té detyrueshme,
ne do t'ju dérgojmé njé e-mail né adresén e postés elektronike qé keni dhéné, né té cilin ju kérkojmé té
konfirmoni né ményré eksplicite abonimin tuaj né buletinin duke klikuar né njé lidhje konfirmimi. Duke
vepruar késhtu, ne pérpunojmé IP-né tuaj njé adresé, datén dhe orén e abonimit tuaj né buletinin tuaj
dhe kohén e konfirmimit tuaj. Né kété ményré, ne sigurojmé gé ju vértet déshironi té merrni buletinin
toné té postés elektronike. Ne jemi té detyruar ligjérisht té vértetojmé pélqimin tuaj pér pérpunimin e té
dhénave tuaja personale né lidhje me regjistrimin pér buletinin (Neni 7 (1) GDPR). Pér shkak té kétij
detyrimi ligjor, pérpunimi i té dhénave bazohet né Art. 6 para. 1 s. 1 piké c) GDPR.

Ju nuk jeni té detyruar té jepni té dhénat tuaja personale gjaté procesit té regjistrimit. Megjithaté, nése
nuk jepni té dhénat personale té kérkuara, ne mund té mos jemi né gjendje ta pérpunojmé fare ose
plotésisht abonimin tuaj. Nése nuk merret konfirmim i abonimit né buletin brenda 24 oréve, ne do té
bllokojmé informacionin e transmetuar tek ne dhe do ta fshijmé automatikisht pas njé muaji mé sé voni.
Pas konfirmimit tuaj, té dhénat tuaja do té pérpunohen pér aq kohé sa jeni abonuar né buletinin.

Né rast cregjistrimi duke ushtruar revokimin e deklaratés sé pélgimit, ne pérpunojmé té dhénat tuaja,
vecanérisht adresén tuaj té e-mail, pér t'u siguruar gé ju té mos merrni asnjé buletin tjetér nga ne. Pér
kété qgéllim, ne e shtojmé adresén tuaj té postés elektronike né njé té ashtuquajtur "listé bllokuese", e
cila bén té mundur gé ju té mos merrni asnjé buletin tjetér nga ne. Baza ligjore pér pérpunimin e té
dhénave éshté Art. 6 para. 1 s. 1 piké c) GDPR pér té pérmbushur detyrimet tona té verifikimit, ndryshe
Art. 6 para. 1 s. 1 piké f) GDPR. Interesat tona legjitime né kété rast jané té respektojmé detyrimet tona
ligjore pér té mos ju dérguar mé me besueshméri buletinet.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té listuara né seksionin "Pala pérgjeqgjése".

Ne gjithashtu vlerésojmé statistikisht normat e hapjes sé buletineve, numrin e klikimeve né lidhjet e
pérfshira dhe kohézgjatjen e leximit, masim shtrirjen e gazetave tona dhe pérshtatim ofertat dhe
informacionin e dérguar sipas interesave tuaja personale. Pér kété géllim, sjellja e pérdorimit né faget
tona té internetit si dhe brenda buletineve té dérguara nga ne vlerésohet né bazé té informacionit
specifik té pajisjes fundore (p.sh. klienti i postés elektronike i pérdorur dhe cilésimet e softuerit). Pér kété
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analizé, e-mail-et e dérguara pérmbajné té ashtuquajturat web beacons ose pikselé gjurmues, té cilét
jané skedaré imazhi me njé piksel gé jané gjithashtu té ngulitur né fagen toné té internetit.

Pér géllime té matjes sé shtrirjes, ne matim numrin e vizitoréve qé kané arritur né faget tona té internetit
duke klikuar né lidhje dhe gé kryejné veprime té caktuara atje, si p.sh. marrja e kuponéve dhe blerja e
produkteve népérmjet dyganit online. N€é varési té sjelljes sé leximit, ne formojmé gjithashtu grupe té
synuara té cilave u dérgojmé pérmbajtje té buletinit té pérshtatur me interesin e identifikuar té
pérdoruesit. Pér té gené né gjendje té pérshtatim buletinin toné edhe mé miré me interesat tuaja, ne
caktojmé adresén tuaj té postés elektronike ose profilin tuaj té pérdoruesit profileve té tjera té
pérdoruesve brenda bazés sé té dhénave tona.

Baza ligjore pér pérpunimin éshté Art. 6 para. 1 s. 1 piké a) GDPR. Ne i fshijmé té dhénat tuaja kur
pérfundoni abonimin e gazetave .

Revokimi i pélgimit tuaj éshté i mundur né cdo kohé, ose duke na dérguar njé mesazh (shih detajet e
kontaktit né seksionin "Pala pérgjegjése" ose duke pérdorur drejtpérdrejt lidhjen e cregjistrimit gé
gjendet né buletin. Kjo nuk cenon ligjshmériné e pérpunimi gé ka ndodhur né bazé té pélgimit deri né
momentin e revokimit tuaj.

Shérbimi i marketingut me email

Ne pérdorim shérbimin e marketingut me email info@prishtinaparking.net . Ju mund té kundérshtoni
pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin nga situata juaj e vecanté.
Ju mund té na dérgoni kundérshtimin tuaj népérmjet té dhénave té kontaktit té listuara né seksionin
"Personi pérgjegjés".

11. Pérdorimi i mjeteve té palés sé treté

Pér té ofruar dhe pérmirésuar vazhdimisht shérbimet tona, ne mbéshtetemi né shérbimet e ofruesve té
paléve té treta né vijim, pérmes té ciléve mund té pérpunohen edhe té dhénat personale.

Zendesk

Ne pérdorim shérbimin e menaxhimit té marrédhénieve me klientét (CRM) "Zendesk" pér té pérpunuar
kérkesat e klientéve. Mjeti operohet nga Zendesk Inc, 989 Market Street #300, San Francisco, CA 94102,
USA. Zendesk pérdoret pér té trajtuar pyetjet pérmes emailit, telefonit ose formularéve té kontaktit né
aplikacionet dhe faget tona té internetit. Ne kemi lidhur marréveshjen e kérkuar pér mbrojtjen e té
dhénave me kompaniné Zendesk né pérputhje me Art. 28 GDPR. Sipas késaj marréveshjeje, Zendesk
merr pérsipér té sigurojé mbrojtjen e nevojshme té té dhénave tuaja dhe t'i pérpunojé ato ekskluzivisht
né emrin toné né pérputhje me rregulloret né fuqi pér mbrojtjen e té dhénave.

Kur pérpunon kérkesat e klientéve, Zendesk pérpunon té dhénat personale té mbledhura gjaté
marrédhénies kontraktuale, si numri i telefonit, emri, adresa e postés elektronike, informacioni i
pagesés, té dhénat e huasé ose adresés.

Pérpunimi i té dhénave tuaja béhet né serverét e BE-sé té ofruar nga Zendesk. Kjo éshté pérmbaijtja e
marréveshjes sé pérshkruar sipas Artit. 28 GDPR. Pér mé shumé informacion mbi pajtueshmériné e
Zendesk me mbrojtjen e té dhénave, ju lutemi vizitoni https://www.zendesk.de/company/privacy-and-
data-protection/.
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Baza ligjore e pérpunimit éshté Art. 6 para. 1 piké b GDPR. Té dhénat personale do té ruhen pér aq kohé
sa éshté e nevojshme pér té pérmbushur géllimin e pérpunimit. Té dhénat do té fshihen sapo té mos
jené mé té nevojshme pér té arritur géllimin.

Cloudflare

Pér géllime té sigurisé sé informacionit, faget tona té internetit pérdorin shérbime té ndryshme té
ofruesit Cloudflare ( Cloudflare Inc., 101 Townsend St., San Francisco, CA 94107, Shtetet e Bashkuara).
Duke vepruar késhtu, pérpunohen té dhénat e pérshkruara né seksionin 5 "Pérdorimi i fageve tona té
internetit". Ne kemi lidhur njé marréveshje pér pérpunimin e porosive me cloudflare né pérputhje me
Art. 28 GDPR. Té dhénat pérpunohen vetém népérmijet serveréve té vendosur né BE. Baza ligjore pér
pérpunimin éshté Art. 6 para. 1 fg. 1 lit. f) GDPR. Interesat tona legjitime géndrojné né sigurimin e
funksionalitetit té fageve té internetit dhe mbrojtjen e shérbimit té nextbike né pérgjithési.

Pérvec késaj, ne pérdorim shérbimet e Rrjetit té shpérndarjes sé pérmbajtjes (né tekstin e métejmé
"CDN") té Cloud-flare né faget tona té internetit pér géllimin e rikthimit mé té shpejté té ofertés soné né
internet. Kur vizitoni faget e internetit, njé biblioteké nga "CDN" ruhet pérkohésisht né pajisjen tuaj
fundore, né ményré gé té shmanget ringarkimi i pérmbajtjes. Gjaté procesit, adresa juaj IP i
transmetohet ofruesit. Ne kemi lidhur njé marréveshje pér pérpunimin e porosive me cloudflare né
pérputhje me Art. 28 GDPR pas pérpunimit té té dhénave béhet vetém népérmjet serveréve té vendosur
né BE. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 fg. 1 lit. f) GDPR. Me pérdorimin e "Cloud-flare",
ne ndjekim interesin legjitim té rikthimit mé té shpejté, si dhe njé prezantim mé efektiv dhe mé té
pérmirésuar té ofertés soné né internet.

Informacione té métejshme mbi mbrojtjen e té dhénave dhe periudhén e ruajtjes pér "Cloudflare" mund
té gjenden né: https://www.cloudflare.com/de-de/privacypolicy/ (seksioni 7 "mbrojtje shtesé").

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té pérmendura né seksionin "Ofruesi pérgjeqgjés”.

Hap hartén e rrugéve

Faget tona té internetit pérdorin shérbimin "OpenStreetMap" té Fondacionit OpenStreetMap (OSMF)
pér té shfaqur hartat ose seksionet e hartave dhe késhtu ju mundésojné té pérdorni me lehtési
funksionin e hartés né faget e internetit. Duke vizituar faget e internetit, OpenStreetMap merr
informacion né lidhje me pérdorimin e fages soné té internetit, duke pérfshiré adresén tuaj IP, té cilat
mund té mblidhen nga cookies dhe té pércillen te serverét e OpenStreetMap dhe té ruhen. Informacione
té métejshme mbi géllimin dhe géllimin e pérpunimit nga "OpenStreetMap", si dhe vendndodhjen dhe
kohézgjatjen e ruajtjes mund té gjenden né https://wiki.osmfoundation.org/wiki/Privacy_Policy . Baza
ligjore pér pérpunimin éshté Art. 6 para. 1 fg. 1 lit. f) GDPR. Pérpunimi shérben pér ta béré ofertén toné
té internetit mé térheqése dhe pér t'ju ofruar shérbim shtesé.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye qé rrjedhin
nga situata juaj e vecanté. Duke ndryshuar cilésimet né shfletuesin tuaj té internetit, ju mund té
kundérshtoni pérpunimin nga kukité duke caktivizuar ose kufizuar skedarét e skedaréve. Cookies gé jané
ruajtur tashmé mund té fshihen né cdo kohé né cilésimet e shfletuesit. Ju gjithashtu mund té parandaloni
pérdorimin e cookies duke hapur shfletuesin qé po pérdorni né "modalitet privat".

Google Analytics 4.0

Pér té gené né gjendje té pérshtatim né ményré optimale faget tona té internetit dhe aplikacionet me
interesat e pérdoruesve, ne pérdorim "Google Analytics 4.0", njé shérbim analize ueb nga "Google"

09 korrik 2024 Publike Fagja 10nga



Njoftimi i privatésisé sé fages né

internet nextbike 80

nextbike

(Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ireland dhe Google, LLC 1600 Amphitheatre
Parkway Mountain View, CA 94043, USA). Shérbimi i analizés "Google Analytics 4" pérdor teknologji té
tilla si "cookies", "pikselé gjurmues”, "gjurmé gishtash né pajisje" dhe ndérfage programimi pér té
gjurmuar sjelljen specifike té pérdoruesve né faget e internetit dhe né aplikacione. Informacioni i ruajtur
né pajisjet e pérdoruesve gjithashtu pérpunohet né proces. Me ndihmén e pikseléve gjurmues té
ngulitur né faget e internetit dhe kuki té ruajtura né pajisjet fundore té pérdoruesve, Google pérpunon
informacionin e krijuar né lidhje me pérdorimin e fages soné té internetit nga pajisjet fundore té
pérdoruesve dhe akseson té dhénat né té gjitha pajisjet fundore pér géllime té analizés statistikore -
p.sh. gé njé fage interneti ose disa fage té vecanta té internetit jané aksesuar ose se éshté béré regjistrimi
i buletinit.

Pér té analizuar sjellien e pérdorimit, ne pérdorim njé ndérfage programimi aplikacioni, Firebase
Software Development Kit (SDK), e ofruar nga Google pér té aksesuar informacionin e pajisjes fundore,
si IDFA e reklamés (IDFA nga Apple dhe GAID nga Google) e pajisjes fundore té pérdorur dhe pér té
mundésuar analizén statistikore té pérdorimit té aplikacionit. Google cakton njé ID pérdoruesi té krijuar
né ményré rastésore, sé cilés i shté caktuar sjellja pérkatése e pérdorimit.

Duke pérdorur metodat e mésimit té makinerive, Google regjistron automatikisht sjelljen e pérdoruesit
dhe ngjarje té tjera gjaté ndérveprimit me fagen/aplikacionin toné té internetit. Pérveg késaj, njé analizé
ndér-platformé e sjellies sé pérdoruesit béhet né faget e internetit dhe aplikacionet gé pérdorin
teknologjité e Google Analytics 4. Kjo bén té mundur regjistrimin, matjen dhe krahasimin e sjelljes sé
pérdoruesit né mjedise té ndryshme. Pér shembull, ngjarjet e lévizjes sé pérdoruesit regjistrohen
automatikisht pér té mundésuar njé kuptim mé té miré se si pérdoren faget e internetit dhe aplikacionet.
Pér kété qéllim pérdoren ID té ndryshme pérdoruesi nga kuki té ndryshme ose burime té pajisjes
fundore. Mé pas na pajisen me statistika anonime mbi pérdorimin e platformave té ndryshme, té
pérpiluara sipas kritereve té pérzgjedhura.

Me ndihmén e "Google Analytics 4", grupet e synuara krijohen automatikisht pér disa cookie ose ID té
reklamave celulare, té cilat mé voné pérdoren pér rinovimin e synimeve té reklamave té individualizuara.
Kriteret e grupit té synuar gé mund té merren parasysh jané, pér shembull: Pérdoruesit gé kané paré
produkte, por nuk i kané shtuar ato né njé karrocé blerjeje ose i kané shtuar ato né njé karrocé blerjeje,
por nuk e kané pérfunduar blerjen, pérdoruesit qé kané bleré artikuj té caktuar. Né kété rast, njé target
grup pérfshin té paktén 100 pérdorues. Me ndihmén e mjetit "Google Ads", reklamat e bazuara né
interes mund té shfagen mé pas né rezultatet e kérkimit. Né kété ményré, pérdoruesit e fageve té
internetit mund té njihen né faget e tjera té internetit brenda rrjetit té reklamave té Google (né kérkimin
e Google ose né "YouTube", té ashtuquajturat "Google Ads" ose né faget e tjera té internetit) dhe té
prezantohen me reklama té pérshtatura bazuar né objektivin e pércaktuar. kriteret e grupit.

Pér kéto géllime, mund té pércaktohet gjithashtu nése pajisje té ndryshme fundore ju pérkasin juve ose
familjes suaj.

Té dhénat e aksesit pérfshijné, né vecanti, adresén IP, informacionin e shfletuesit, fagen e internetit té
vizituar mé paré dhe datén dhe orén e kérkesés sé serverit. "Google Analytics 4" shkurton automatikisht
adresén IP me oktetin e fundit né ményré gé ta béjé mé té véshtiré lidhjen e saj me njé person. Sipas
Google, adresat IP jané shkurtuar brenda shteteve anétare té Bashkimit Evropian. Pér shkak té mjetit
"Google Analytics" té pérdorur, shfletuesi i pérdoruesit vendos automatikisht njé lidhje té drejtpérdrejté
me serverin e Google. Nése pérdoruesit jané té regjistruar né njé shérbim té Google, Google mund té
caktojé vizitén né llogariné e pérdoruesit dhe té krijojé dhe vlerésojé profilet e pérdoruesve népér
aplikacione.

Periudha e ruajtjes: Periudha e ruajtjes éshté 14 muaj.
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Transferimi i vendit té treté: Pélgimi pér Google Analytics pérfshin gjithashtu pélgimin pér transferimin
e mundshém té té dhénave né SHBA. SHBA-ja éshté klasifikuar nga Gjykata Evropiane e Drejtésisé si njé
vend pa njé nivel adekuat té mbrojtjes sé té dhénave dhe pa garanci té pérshtatshme sipas standardeve
té BE-sé. Né vecanti, ekziston rreziku qé té dhénat tuaja personale té pérpunohen nga autoritetet
amerikane pér géllime kontrolli dhe monitorimi, ndoshta pa mundésiné e njé mjeti juridik pér té
parandaluar aksesin né té dhéna ose pér té vértetuar paligjshmériné e aksesit. Pérve¢ késaj, nuk mund
té garantohet gé té drejtat tuaja té subjektit té té dhénave mund té zbatohen plotésisht dhe autoritetet
mbikéqyrése né SHBA do té ndérmarrin veprimet e duhura korrigjuese. Pérdorimi i Google Analytics
kérkon transferimin e vendit té treté. Nése nuk déshironi té jepni pélgimin pér transferimin e vendit té
treté, duhet té higni zgjedhjen e Google Analytics.

Baza ligjore pér pérpunimin éshté pélgimi juaj sipas Artit. 6 para. 1 s. 1 piké a) GDPR. "Google" gjithashtu
i pérpunon té dhénat pjesérisht né SHBA. Té ashtuquajturat "klauzolat standarde kontraktuale" jané
lidhur me Google pér té siguruar pérputhjen me njé nivel té duhur té mbrojtjes sé té dhénave. Me
kérkesé, ne do t'ju ofrojmé njé kopje té klauzolave standarde kontraktuale. Té dhénat tuaja né lidhje me
"Google Analytics 4.0" do té fshihen mé sé voni pas katérmbédhjeté muajsh. Informacione té métejshme
mbi mbrojtjen e té dhénave né "Google" mund té gjenden né:
http://www.google.de/intl/de/policies/privacy.

Revokimi i pélgimeve tuaja pér pérpunimin [dhe transferimin e paléve té treta] éshté i mundur né cdo
kohé duke e shtyré rréshgitésin né "Cilésimet e Avancuara" té Veglés sé Pélgimit pér ofruesin pérkatés
té palés sé treté. Ligjshméria e pérpunimit mbetet e paprekur deri sa té ushtroni revokimin.

Menaxheri i etiketave té Google

Ne pérdorim "Google Tag Manager" nga "Google" (Google Ireland Ltd., Gordon House, Barrow Street,
Dublin 4, Ireland und Google, LLC 1600 Amphitheatre Parkway Mountain View, CA 94043, USA) né faget
tona té internetit. Google Tag Manager" éshté njé zgjidhje me té cilén etiketat e fageve té internetit
mund té menaxhohen pérmes njé ndérfaqeje.

Nga njéra ané, njé kérkesé http i dérgohet Google kur thirren faget e internetit me Google Tag Manager.
Kjo i transmeton Google informacionet e pajisjes fundore dhe té dhénat personale, si adresa juaj IP dhe
informacione rreth cilésimeve té shfletuesit tuaj. Ne pérdorim "Menaxherin e etiketave té Google" pér
géllimin e lehtésimit té komunikimit elektronik duke transferuar informacion tek ofruesit e paléve té
treta népérmjet ndérfageve programuese, ndér té tjera. Né "Menaxherin e etiketave té Google", kodet
pérkatése té gjurmimit té ofruesve té paléve té treta zbatohen pa pasur nevojé té béjmé veté ndonjé
ndryshim té hollésishém né kodin burimor té fages sé internetit. Né vend té késaj, integrimi béhet nga
njé kontejner gé vendos njé kod té ashtuquajtur "mbajtés té vendit" né kodin burimor. Pér mé tepér,
Google Tag Manager lejon shkémbimin e parametrave té té dhénave té pérdoruesve né njé rend té
caktuar, vecanérisht duke renditur dhe sistemuar paketat e té dhénave. Né disa raste, té dhénat tuaja
transmetohen edhe né SHBA. Té ashtuquajturat "klauzolat standarde kontraktuale" jané lidhur me
Google pér té siguruar pérputhjen me njé nivel té duhur té mbrojtjes sé té dhénave. Ne do t'ju ofrojmé
njé kopje té klauzolave standarde kontraktuale sipas kérkesés. Baza ligjore pér pérpunimin éshté Art. 6
para. 1 fjali 1 lit. f) GDPR. Interesat tona legjitime né pérpunim géndrojné né lehtésimin dhe zbatimin e
komunikimit elektronik pérmes identifikimit té pikave pérfundimtare té komunikimit, opsioneve té
kontrollit pér shkémbimin e elementeve té té dhénave né njé sekuencé té pércaktuar dhe identifikimit
té gabimeve té transmetimit. Menaxheri i etiketave té Google nuk fillon asnjé ruajtje té té dhénave.
Informacione té métejshme mbi mbrojtien e té dhénave né Google mund té gjenden né:
http://www.google.de/intl/de/policies/privacy.
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Ju mund té kundérshtoni pérpunimin pér aq sa pérpunimi bazohet né bazén ligjore té Artit. 6 para. 1 fq.

1 lit. f) GDPR. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin nga situata juaj e vecanté.
Ju mund té na dérgoni kundérshtimin tuaj népérmjet té dhénave té kontaktit té listuara né seksionin

"Kontrolluesi".

Nga ana tjetér, etiketat e paléve té treta si kodet e gjurmimit ose numérimi i pikseléve instalohen né
fagen toné té internetit nga Menaxheri i etiketave Google. Mjeti aktivizon etiketa té tjera, té cilat nga ana
e tyre mbledhin té dhénat tuaja; ne do t'ju informojmé pér kété vecmas né kété politiké té privatésisé.
Veté Menaxheri i etiketave Google nuk vleréson informacionin e pajisjes fundore dhe té dhénat
personale té pérdoruesve té mbledhura nga etiketat. Pérkundrazi, té dhénat tuaja i pércillen shérbimit
pérkatés té paléve té treta pér géllimet e pércaktuara né mjetin toné té menaxhimit té pélgimit. Ne e
kemi lidhur "Menaxherin e etiketave té Google" me mjetin toné té menaxhimit té pélgimit né ményré qé
aktivizimi i disa shérbimeve té paléve té treta né "Menaxherin e etiketave té Google" té varet nga
zgjedhja juaj né mjetin toné té menaxhimit té pélgimit, né ményré qé vetém ato etiketa té paléve té treta
té aktivizojné pérpunimin e té dhénave pér té cilat ju kané dhéné pélgimin. Pérdorimi i "Menaxherit té
etiketave té Google" pérfshihet né pélgimin pér shérbimin pérkatés té paléve té treta. Baza ligjore pér
pérpunimin éshté pélgimi juaj sipas Artit. 6 para. 1 fq. 1 lit. a) GDPR. Té dhénat tuaja do té transmetohen
edhe né SHBA né disa raste. Té ashtuquajturat "klauzolat standarde kontraktuale" jané lidhur me Google
pér té siguruar pérputhjen me njé nivel té duhur té mbrojtjes sé té dhénave. Ne do t'ju ofrojmé njé kopje
té klauzolave standarde kontraktuale sipas kérkesés. [Alternativ] Baza ligjore pér transferimin né SHBA
éshté pélgimi juaj né pérputhje me Art. 49 Para. 1S. 1 lit. a) GDPR. Periudha e ruajtjes sé té dhénave tuaja
mund té gjendet né pérshkrimet e méposhtme té shérbimeve individuale té paléve té treta. Mund té
gjeni informacione té métejshme mbi mbrojtien e té dhénave né "Google" né:
http://www.google.de/intl/de/policies/privacy.

Revokimi i pélgimeve tuaja pér pérpunimin [dhe transferimin e vendit té treté] éshté i mundur né cdo
kohé duke e shtyré prapa rréshaqitésin né "Cilésimet e Avancuara" té Veglés sé Pélgimit [fut lidhjen] pér
ofruesin e palés sé treté pérkatése. Ligjshméria e pérpunimit mbetet e paprekur deri sa té ushtroni
revokimin.

YouTube

Né faget tona té internetit, ne pérdorim shtojcat e platformés video "YouTube.de" ose "YouTube.com",
njé shérbim i YouTube LLC (selia né 901 Cherry Avenue, San Bruno, CA 94066, USA; mé tej "YouTube"),
pér té cilin "Google" (Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ireland) éshté
kontrolluesi sipas kuptimit té ligjit pér mbrojtjen e té dhénave. Duke pérpunuar té dhénat pérmes
shtojcave, ne ndjekim géllimin e integrimit té pérmbajtjes vizuale ("video") qé kemi publikuar né
"Youtube.de" ose "Youtube.com" edhe né faget tona té internetit. Videot jané té integruara té gjitha né
"modalitetin e zgjeruar té mbrojtjes sé té dhénave", gé do té thoté se asnjé e dhéné pér ju si pérdorues
nuk transmetohet né "Y- ouTube " nése nuk luani videot. Gjaté riprodhimit té videove né faget tona té
internetit, "YouTube" merr informacionin se ju keni aksesuar né nénfagen pérkatése té fageve tona té
internetit. Pérve¢ késaj, disa nga té dhénat e pérmendura né seksionin "Qasja né té dhénat" i
transmetohen "Google". Kjo ndodh pavarésisht nése "YouTube" ofron njé llogari pérdoruesi pérmes sé
cilés jeni identifikuar ose nése nuk ekziston asnjé llogari pérdoruesi. Nése jeni identifikuar né "Google",
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té dhénat tuaja do té caktohen drejtpérdrejt né llogariné tuaj. Nése nuk déshironi detyrén me profilin
tuaj né "YouTube", duhet té dilni pérpara se té aktivizoni butonin. "YouTube" ruan té dhénat tuaja si
profile pérdorimi dhe i pérpunon ato né ményré té pavarur nga ekzistenca e njé llogarie pérdoruesi me
"Google" pér géllime reklamimi, kérkimi trequ dhe/ose dizajnimi i bazuar né nevojat e fages sé tij té
internetit. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 fq. 1 lit. a) GDPR. "Google" gjithashtu
pérpunon té dhénat tuaja personale né SHBA. Nuk ka njé vendim té mjaftueshmérisé sé Komisionit té
BE-sé pér njé transferim té té dhénave né SHBA. Té ashtuquajturat "klauzolat standarde kontraktuale™
jané lidhur me Google pér té siguruar pajtueshmériné me njé nivel adekuat té mbrojtjes sé té dhénave.
Me kérkesé, ne do t'ju ofrojmé njé kopje té klauzolave standarde kontraktuale. Pér mé shumé
informacion mbi géllimin dhe géllimin e pérpunimit nga "YouTube" dhe periudhén e ruajtjes né
"YouTube", ju lutemi referojuni politikés sé privatésisé né https://policies.google.com/privacy.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye qé rrjedhin
nga situata juaj e vecanté. Ju mund ta kundérshtoni pérpunimin né ményra té ndryshme: duke
caktivizuar cookie-t né cilésimet e softuerit té shfletuesit tuaj ose duke hapur shfletuesin gé po pérdorni
né "modalitet privat" pér té parandaluar pérdorimin e skedaréve té personalizimit.

Shérbimet né internet té€ Amazon

Faget tona té internetit pérdorin Shérbimet e Uebit t&é Amazon (Zyra gendrore né 901 Cherry Avenue,
San Bruno, CA 94066, USA). Pérgjegjés né kuptimin e ligjit pér mbrojtjen e té dhénave éshté ,Amazon
Web Services” (Amazon Web Services EMEA SARL, 38 Avenue John F. Kennedy, L-1855 Luxemburg). Ne e
pérdorim kété shérbim pér ofrimin e komponentéve té réndésishém té frontendit, si¢ éshté formulari i
regjistrimit. Pér ato teknikisht té nevojshme pérdoren cookies. Té dhénat e pérpunuara pérfshijné
adresén tuaj IP dhe cilésimet e shfletuesit.

Ne kemi lidhur njé marréveshje pér pérpunimin e té dhénave me Shérbimet Ueb Amazon né pérputhje
me Artin. 28 GDPR. Té dhénat pérpunohen ekskluzivisht né serveré té vendosur né BE. Baza ligjore pér
pérpunimin éshté Art. 6 para. 1 fjali 1 lit. f) GDPR. Interesat tona legjitime géndrojné né sigurimin e
funksionalitetit té fageve té internetit dhe mbrojtjen e shérbimit né pérgjithési.

Transferimi i vendit té treté: Shérbimi mund té pérfshijé njé transferim té té dhénave né SHBA. SHBA-ja
éshté klasifikuar nga Gjykata Evropiane e Drejtésisé si njé vend pa njé nivel adekuat té mbrojtjes sé té
dhénave dhe pa garanci té pérshtatshme sipas standardeve té BE-sé€. Né vecanti, ekziston rreziku gé té
dhénat tuaja personale té pérpunohen nga autoritetet amerikane pér géllime kontrolli dhe monitorimi,
ndoshta pa mundésiné e njé mjeti juridik pér té parandaluar aksesin né té dhéna ose pér té vértetuar
paligjshmériné e aksesit. Pérve¢ késaj, nuk mund té garantohet gé té drejtat tuaja té subjektit té té
dhénave mund té zbatohen plotésisht dhe autoritetet mbikéqyrése né SHBA do té ndérmarrin veprimet
e duhura korrigjuese.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té pérmendura né seksionin "Ofruesi pérgjegjés".
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Beb nokauuje ca obaBeLUTEHEM O MPUBATHOCTU
HeKkTOunKe

OonwTe nHpopmaLmje o o6paam BallMx nopgaTaka

Mo 3akoHy cMo o6aBe3HW Aa Bac 06aBeCcTMMO O 06paau BalIMX NNYHKX MogaTaka (y Aa/bem TekcTy
LMoJaumn”) Kaga KopuctTuTe Hale Be6 cTpaHuLe. 3alUTUTY BalLMX NYHMX NoAaTaka cxBaTaMo BeoMa
0361/bHO. OBO ObaBellTewe O 3alITUTM MojaTaka Bac obasellTaBa O JeTa/bMMa obpaje BallunX
nojaTaka 1o BalUMM 3aKOHCKMM MPaBuMa y TOM rorsegy. 3a NojMoBe Kao LTO ¢y ,JIMYHU nojaun” nav
,00paga” npumerbyjy ce 3akoHcke geduHuumje ns yn. 4 FTAMNP cy mepogaBHe. 3agpXaBamo Npaso Aa
npuaaroAnMMo mnsjasy O 3aLLITUTK NojaTaka ca edpekToM 3a byayhHOCT, nocebHo y cny4ajy Aasber passoja
annvkauuja, ynotpebe HOBMX TeXHOMOMMja UAM NMPOMeHa NnpaBHe OCHOBe WUAW ofroeapajyhe cygcke
npakce. [penopy4yjemMo Ja c BpeMeHa Ha Bpeme rnpoymtaTe noanTuKy NpMBaTHOCTU U ja oALuTamnaTe
WAV Konupare 3a CBOjy eBUAEHLMjY.

1. KoHTponop
PykoBanay, ogroBopaH 3a obpady AMYHUX NoAaTaka y OKBUPY NpriMeHe oBe MonTrKe NPUBaTHOCTY je:

MpuwtrHa MapkmHr CXA

Pp./lyaH XapaguHaj, adep MNannatut Te PuHuce
10000 MpuwTrHa

KocoBso

KoHTakT: nHGo@nNpUCXTNHabrKe.Lom

2. Cny>k6eHMK 3a 3aLITUTY NoAaTaka

MoxxeTe ce 06paTUTK HaLLEM CYXXOEHMKY 3a 3aLlITUTY NojaTtaka Ha UHPO@NPUNCXTUHA6MKe.LLoM 1n
Ha ropkby nowTaHcky agpecy (,ATTH: laTta NpoTeutrioH Odduruep”). M3pnumnTo NcTUUemMo Aa NPUINKOM
Kopuwhera agpece e-noLTe Cajpxaj He benexn NCK/bYUMBO Hall CNy>X6eHMK 3a 3awTuUTy nojartaka.
AKO XenuTe Aa pa3MemyjeTe MoBep/bMBe MHPOPMaLMje, MOAMMO Bac Aa Hac MPBO KOHTaKTmMpare
ANPEKTHO MNpeKko oBe ajpece e-noLuTe.

3. CurypHocT

Mpeay3enn cMo CBeobYXBaTHe TEXHUUKE W OpraHn3auMoHe Mepe Aa 3aliTUTMO Balle JIYHe NnojaTke
oz HeoBnawheHor NpucTyna, 3noynoTpebe, rybutka n Apyrnx CnosbHUX CMeTHU. Y TOM L/bY PeAoBHO
npencnuTyjemMo Halle 6e36egHoCcHe Mepe 1 npunarofjaBaMo 1x cTarby TEXHUKE.
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4. Bawa npasa

NmaTe cnegeha npaBay Besu ca IMYHUM MOAALIMMA KOjU Ce OAHOCE Ha BaC KOja MOXeTe Aa NpYMeHuTe
NpPOTMB Hac:

e [lpaBo Ha uHpopmumcame : [pema yn. 15 IAMNP, MoxeTe 3axTeBaTV MHPOPMaLUje O TNYHUM
nogaumma Koje obpahyjemo.

e [lpaBo Ha ucnpaBKy : YKOAMKO A0TUYHA MHPopMaumja (BULLE) HMje TauHa, MOXeTe 3axTeBaTu
ncnpasky y cknagy ca yun. 16 FAMNP. Ako cy Bawiv nogaum HernoTnyHW, MOXeTe 3axTeBaTu ja ce
BaLUV NMoAauu JonyHe.

e [paBo Ha 6pucawe : lpema un. 17 TAMNP, moxeTe 3axTeBaTV bOpucarbe BaLIMX JINUHUX
nogartaka.

e [paBo Ha orpaHuyeme obpapge : Npema un. 18 FAMNP, MmaTe NpaBo Aa 3axTeBaTe OrpaHNYer-e
BaLUVX IMYHNX NOAATaKa.

e [paBo Ha npuroBop : MNpema un. 21(1) FAMP, nmaTe NpaBo y CBakOM TPEHYTKY Aa YI0XuTe
NpuroBop Ha o6pagy BalIMX INUYHUX NogaTaka Ha ocHoBy ui. 6(1 )( 1) Tauka e) nnm Tauka ¢) ns
pa3nora Koju ce ofiHOCe Ha Bally KOHKPeTHY CUTyauunjy. Y oBom ciydajy, Hehemo HacTaBuTh ca
06paZloM BaLLMX NojaTaka oC1M ako He MOXeMO fia NoKaxeMo obaBe3He OCHOBe 3a 0bpagy Koje
3axTeBajy 3aWTUTY 1 Koje Cy CynepuopHmje y 04HOCYy Ha Balle VHTepece, NpaBa n cnoboge,
yKbyyyjyhr 1 ako ce TakBa obpaja npegysnMa pajn YCrnocTaB/bakba, OCTBapuBakba WIn
oabpaHe npaBHKx 3axTeBa (un. 21(1) FAMP). Npema un. 21(2) TANP, Haga/be VMaTe NpaBo Aa 'y
6110 KOM TPEHYTKY YI0OXNTE NPUroBop Ha 06pajy IMYHNX NoAaTaka Koju ce oAHOCe Ha Bally
0ocoby y CBpxe AMPEKTHOr MapkeTWHra; oBO ce Takohje mpumemyje y ciydajy 6uno kakeor
npodunmncama yKoIMKO je OHO AVPEKTHO MOBe3aHO Ca TakBMM AUMPEKTHUM MapKeTUMHIOM.
YnyhyjemMo Bac Ha npaBO MNpUroBopa y OBOj [MoAuTMuM 3awTmMTe nojataka y Be3u ca
oaroesapajyhom obpagom.

e [paBo fa noBy4yeTe CBOjy CarfacHOCT : YKOAMKO CTe Aajiv CarfacHoCT 3a 06pagy, MMaTe NpaBso
[a je noByyeTe y cknagy ca un. 7(3) FAnNP.

e [paBo Ha NpeHOCUBOCT NogaTaka : iMaTe nNpaBo ga NpMMUTe TakBe NMYHe NojaTke Koju ce
O4HOCe Ha Bac Koje CTe HaM Jann y CTPYKTYpUpaHoM, yobryajeHo KopuwheHOM 1 MaLLMHCKW
unT/BMBOM popmaTy (,NPEHOCUBOCT NogaTtaka”), 1 NPaBo Aa ce 0BY NOAALM NPEeHecy Ha Aasbu
KOHTPO/I0P, MOA yC10BOM 13 ui. 20(1) Tauka a), 6) FAMP je ncnyweH (un. 20 FAMP).

CBoja NpaBa MOXeTe OCTBAPUTU ClaH-eM KOMYHVKaLMje kopuctehn KOHTaKT nogaTke HaBeAeHe Moj
KoHTponep” nnu cnyxbeHrka 3a 3alITUTY NojaTaka Kojer CMO MMeHOoBaN.

AKO cmaTpaTte Aa o6pajsa BalnX JNYHUX NOAATaKa KPLUW 3aKOH O 3alUTUTW NojaTaka, Takohe nmate
MpaBo Ja nojHeceTte »aaby opraHy 3a HaJ30p NojaTaka No Ballem n3bopy y cknaay ca yn. 77 rANP.

5. Kopuwhere Hawmx Beb cTpaHnua

Y npuHUKMY, MOXeTe KOPUCTUTK Halle Be6 CTpaHuLe Y YNCTO MHPOPMATUBHE CBpXe 6e3 OTKpMBahba
Baller naeHTuTeTa. Kaga y Tom cMmnciy nososeTe nojeuHayuHe cTpaHuLe ogroeapajyhux Be6 nokauuja,
Hallem Aob6aB/bady Beb NpocTopa ce NpeHoce caMo NPUCTYMHM Nojaum Kako 61 Bam ce Beb nokaumja
Morna npukasaTun. OBge ce obpahyjy cnegehu nogaun:

e TVN NpeTpaxuBaya/Bep3nja NpeTpaxmBaya
e OnepaTMBHW CUCTEM KOj/ Ce KOPUCTU

e je3nk v Bep3ujy copTBEpa NpeTpaxyBaya

e MMe XocTa Kpajrer ypehaja koju npuctyna
e UM agpeca

e Beb cajT ca kojer fona3u 3axTes
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Caapxaj 3axTeBa (KOHKpeTHa CTpaHuMLa)

JaTyMm n BpemMe 3axTeBa cepsepa

Cratyc npuctyna/XTTI cTaTycHU Kog

YP/1 ynyhmnBauya (npeTxop,Ho noceheHa CTpaHl/lu,a)

KonnumnHa npeHeTnx nojgaTtaka

Pasnvka y BpeMeHCKOj 30HU Y OAHOCY Ha cpejhse BpemMe no MpuHudy (FTMT)

MprBpeMeHa obpaja OBMX NOAATaKa je HeONxXo4Ha Kako 6u ce TexH1Uku oMoryhuro Tok nocete Beb cajty
N ncnopyka Beb cTpaHuue Ha Baw Kpajwu ypehaj. MNpucTtynHM nogaunm ce He KOpuUcTe 3a
naeHTNdMKaumjy nojefMHavYHMX KOPUCHMKA 1 He crajajy ce ca ApyrM M3BopuMa nogartaka. Jame
cKnaguiTerse y nor ¢ajiosmMMa ce ofBuja Kako 6u ce ocurypana GyHKLMOHaNHOCT Beb fokaumja 1
CUTYPHOCT Cc1UcTEMa NHPOPMALMOHNX TexHoNornja. MpaBHN OCHOB 3a 06paay je un. 6 cT. 1 n. 1 anT. )
ranP. Haww nerntmMMHU mHTepecn nexe y obesbehurBamy OYHKLUMOHaNHOCTKM Beb nokauuja u
nHTerpuTteta 1 6e3begHOCTN Beb nokauuja. YyBarwe NPUCTYNHUX NogaTaka y nor ¢ajnosrmMa, nocebHo
WM agpece, Ha Ayxun BpeMeHCKK nepuog omoryhaea Ham ga oTKpujeMo 1 cnipednmo 3noynotpeby. Oso
yK/byuyje, Ha npumMep, 046paHy o4 3axTeBa Koju npeontepehyjy ycayry unum 6muno koje kopuwhere 60Ta.
MpucTynHn nogaumn ce 6puLLy UMM BULLE HUCY NOTPeBHM 3a MOCTM3are CBPXe muxoBe obpajge. Y
CNyyajy npukyrnsbarba nojaTtaka 3a npyxake Beb CTpaHuLa, TO je Cyyaj Kaja 3asBpLumMTe nocety Beb
cTpaHuum. lMojaum [HEBHMKA Ce Yy OCHOBM 4yBajy [AUPEKTHO W WUCK/bYYMBO  AOCTYMHWU
aAMUHNCTPaTOPUMa 1 6puLLY Ce HajKacHMje HaKoH cefam AaHa. HakoH Tora, OHW Cy caMO MHANPEKTHO
JOCTYNHW MNyTEM PEKOHCTpyKUMje pe3epBHUX TPaka M KOHAYHO Ce 6puLly HaKOH HajBuLLe YeTnpw
Hejesbe.

MoxeTe NpUroBopuTK Ha obpajy. Ballle NpaBo Ha MPUTroBOP NOCTO{MN U3 PA3N0ra KOju Nponsniase n3
Ballle KOHKpeTHe cuTyauuje. CBOj NPUTroBOP MOXEeTe HaM MOoc/aaTk NyTeM KOHTAKT MojaTtaka HaBeAeHUX
y oaesbKy ,OAroBOpHU NpoBajaep”.

6. NMpahewe

TexHu4Kkn HeonxoAHW eNeMeHT

Hekn enemeHTV Hawwmx WHTepHeT cTpaHMUa 3axTeBajy fa Ce MpeTpaxuBay KOju MO3MBa MoOXe
NAEHTNOMKOBATM YaK M HAKOH MPOMeHe CTpaHuLe. Y TEXHNYKM HEOMNXOAHMM eIeMeHTMMa, Kao LUTO Cy
nocebHO Konaunhy UM cnMyHe MeToAe NMpUCTyna TepMuHany, cnegehn nogaum ce obpahyjy y cBpxy
obaB/barba WUAM omoryhaBama efieKTPoHCKe KOMyHMKauuje 1 npyxakwa ycayre nHoopmaumoHor
APYLUTBA KOjy 3axTeBa KOPUCHUK:

e [logellaBarba je3nka
e VIHPopmaumje 3a npujasy

KopuncHnukn nogaun MNpuUKYn/beHN MPEeKo TeXHUYKM HEeOoMxXOoAHWX efemMeHaTa He obpafyjy ce 3a
Kpenpare KOpUCHUYKNX npoduna. Takohe KOpUCTUMO Tako3BaHe ,konaunhe cecmje”, Koju uysajy U/
cecnje Koju Ce MOXe KOPUCTUTK 3a JAoje/bMBakbe PasNM4MTUX 3axTeBa M3 Baller npeTpaxuBauda
3ajegHNUKOj cecunjn. ,Konaunhn cecmje” cy HeonxogHu 3a kopuwhere Beb6 nokaumja. KOHKpeTHO,
MO>XEeMO NX KOPUCTUTM 3a Npeno3HaBarbe Kpajter ypehaja Koju ce KopUcTy NPUAMKOM NoBpaTtka Ha Beb
nokauuijy. Kopuctumo oBaj konaumh ga 6MCMO nMpenosHann Kyrue npuv HapeAHVM rnoceTama Beb
nokaumjama; y cynpoTHOM, Mopanu 61 NOHOBO Ja ce npujaslbyjy Npwv cBakoj nocetn. NpaBHM OCHOB 3a
0By 06pagy je un. 6 ct. 1 n. 1 T, ¢) FAMNP. Hawm neruTMMHM NHTepecn y o6paaun cy aa o6esbeanmo
rope rnomMeHyte nocebHe ¢YHKLMOHANHOCTM M HA Taj Ha4MH YyuMHUMO Kopuwwhere Beb cajToBa
aTPaKTUBHUUM 1 edurKacHMjuM. ,Konaunhiu cecuje” ce 6puLly HaKOH OfjaB/bliBakba AN 3aTBapaha
npeTpaxwsaya (y 3aBUCHOCTM Of TUMa 1 NojellaBatba NPeTpaxmnsaya).
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MoxeTe NpMroBopuT Ha 0bpagy. Balle npaBo Ha NPUroBop MOCTOjU M3 pasfora Koju npovsnnase ns
Balle KOHKpeTHe cuTyaumje. CBOj NPUroBop MoXeTe HaM Noc/iaTh NyTeM KOHTaKT nojartaka HaBejeHuX
y oesbky ,,O4roBopHa cTpaHa”.

TexHW4YKn HenoTpebHW efleMeHTH

Takohe kopucTumo kKonauuhe, nukcene, OoTMCKe MPCTUjy MpeTpaxmBaya W Jpyre TexHosorvje 3a
npahere Ha Beb nokauuvjama koje omoryhaBajy aHa/M3y noHallaka KOpUCHMKa NPUANKoM cypdoBakba.
Ha npumep, cnegehn nogauu ce yyBajy n obpahyjy:

e YHeTV TepMUHW 3a npeTpary
e YyecTanocT npukasa cTpaHuua 1 anavkauwja
o Kopuwhene pyHKUMja Be6 cTpaHMLe 1 anankaumje

MpaBHM OCHOB 3a OBy 06pay je Ball NpUCTaHak y cknagy ca 4n. 6 (1) c. 1 auT. a) TANP. TexHU4Kn
HenoTpebHN kKonauvhn, nukcenn W gpyre TexHosornje npaherwa ce ayroMaTckym 6puULLy HAKOH
oApeheHor BpemMeHa, Koje Ce MOXe PasMKoBaTW Yy 3aBUCHOCTW Of MeTofe npahemwa. YKOAMKo
nHTerpuwemMo konavmhe Tpehe cTpaHe nav nNukcene N CnYHe TexHonoruje 3a npahere y Hawy Beb
nokauwjy, y Hactaeky hemo BaMm nocebHo ykasaTiu Ha To.

Ob6aBeluTere 0 kKonaunhvma

Kapga npuctynute Be6 nokauujama, 6uhete o6aBewiTeHn wnHPopmMaTUBHUM 6GaHepom O
Kopuwhewy Konaumha u ynyheHn Ha oBy u3jaBy O 3alUTUTU NojaTtaka. Y OBOM KOHTEKCTY,
NnocTojy M HarnoMeHa o TOMe KaKo ce CK/1aguLuTewe Kosiaumnha Moxke cnpeynTn y nogellaBakbyma
npeTpaxmBaya. lpeko oBor MH$opmaTUBHOr 6aHepa, umate MOryhHocT Aa nojeanHa4vHo
opa6epeTe Hawe Koslauuhe 3a Bac. TEXHUUYKU HeonxoaHU Konaumhu mopajy 6T akTUBMpPaHn
Kako 6u ce o6e36eamnno HecmeTaHo Kopuwihewe Hawe Be6 cTpaHuLe nav annmkayuje. Moxxere
aKTBUpaTU WU feaKTUBUPaTU TEXHNUYKU HenoTpebHe Konaumhe npeko nH$po 6aHepa.

7. Pernctpaumja u TapmneHe onuumje

TOKOM U HAaKOH perncTpaLyje, Hy4MMO BaM OMLMje 4a O4YUYNTE O NMPUKYN/bakby U KopuLlhery BalLmx
nogataka y ogpeheHnMm o6nactma. MoxeTe KOPWUCTUTK CBoje K36ope 1 onuuje Mpeko CBor
KOPUCHMYKOT Hasora. Kao Noc/IoBHU KOPUCHUK, MOXETe KOHTakTUpPaTh 1 CBOje KOHTakT ocobe.

Moapyuyje 3a pernctpaunjy/nprijasy Be6 nokauumja u anamkaumja

AKO XenuTe Ja KOpuUcTuTe nogpydje 3awTMheHo NO3MHKOM Ha HalivMM Beb fokauuvjaMma 1 y Hawmm
annvkauvjama, reHepasaHo MoparTe Aa ce peructpyjete kopuctehu cnegehe nHbopmauuije:

Appeca

E-maunn agpeca

Nme/npesnme

Bpoj TenedpoHa

Nokauwija / Tpaa [/ NowwTaHcky 6poj

Bpoj P®WJ umna (onuroHo)

AKO je NprMeHNBO, cneurdmkaLmja Ko-KopncHmMka/napTHepa (onumoHo)
CpeacTtBa nnahata

Bpoj kapTe (onumoHo)

MpuankoM perncrpaumje 3a kopuwhere HekT6MKe-a y pas3nnunTM rpaZoBrMa 1 ApxaBama, Tpaxe ce
pasnnuMTU Mnojaumn Koju cy noTpebHW 3a peructpauujy y ogroBapajyhum rpagosriMa/3emsbama.
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LUtaBuLle, y TpeHyTKy pernctpauuje, sawa WM agpeca n AgaTym 1 Bpeme peructpaumje ce obpahyjy.
KopuctrMo npouec 4BOCTPYKe rnpujase 3a perncrpaumjy Ha seb okaumjama 1y Halmm anavkaumjama.
HakoH WTOo yHeceTe nogatke noTpebHe 3a perncrpauujy, gobuhere CMC ca nepcoHanmsosaHum MUH
KOZAOM 3a aKTuBaLMjy KOPUCHNYKOT Hanora. Tek HakoH ycneLlHe akTnsauuje yHocom MNMVH koga oTBapa
ce NPUCTYN KOPUCHMYKOM Hanory 1 perucrpauuja je ycnewiHo 3asplueHa. 3a HapeAHe permcrpauuje
(npwjaBe), mMopajy ce yHeTU MpUCTYNHWM nogaun (kopucHuuku WA, nosmHkKa) Koje cTe ogabpanu
NPUAVKOM MpBe perncrpauuje. YKoJamMko ce notspaa yHocom ripeHetor MNMMH koga He npuMu y poky o4
24 cata, M1 hemo 6nokmpatv MHPOpMaLMje Koje Cy HaM MpeHeTe K ayTOMaTCKuU KX m3bpucaTtu
HajkacHVje HaKoH MeceL, jaHa. Y CynpoTHOM, Baliu rnogaun he 6utn nsbprcaHn 4Ymm BuLLe He Byay
notpebHN 3a NocTnsame cBpxe HKxosBe obpage. OBO je clyyaj ca nojauymMa Mpukyn/bEHUM TOKOM
npowueca peruncrpaumje Kaja je perucrpauuvja Ha Beb-cajTy WanM y anamMkauvjama oTKasaHa win
N3MereHa 1 Balll KOPUCHNYKW HaOor je ypaBHOTEXEH.

Cnegehe ¢yHKUMje cy AOCTyNHe y 06/1aCTV 3a NpujaB/bMBake Ha Beb slokayujama 1y anankauyvjama:
MoxxeLu

MpoBepuTe CTake Ha BalleM HeKTOMKe padyHy

N3meHnTe nogatke cBor npoduna (yHecuTe 1 NpoMeHUTe Me, KOHTaKT AeTaske, MUH kog)
MpomMeHnTe HavMHe nnahakrba

OTKaxmnTe CBOj KOPUCHNYKWN Hanor

Mpernepajte n ynpae/bajte TapndHUM onuujama

Ynpas/bajTe, MPOMeHNTE UK OTKaXUTe CBOjy NpeTnnaTy Ha 6bunteH

MoBexuTe CBOj KOPUCHUYKM HaNor ca Hano3uma kanjeHata ogabpaHmx nNapTHEPCKUX
KOMMaHwuja

e VickopuctmnTe Bayyepe

AKO KopucTuTe nogpydje 3awTmheHO N03MHKOM Ha Beb nokaumjama wanM anavkauujama, Hnp. 3a
ypehmBare nogataka Bawer npodwuna, obpahyjemMo n nnyHe nogatke notpebHe 3a nokpeTakse Un
NcnyHere yroBopa, NnocebHo nogatke o agpecu n MHpopMaumje o Ha4mHy naahama. MpaBHM OCHOB 3a
o6pagy je un. 6 ct. 1 (1) Tauka 6) FAMP. JaBare Bawux NojaTaka je HeOMXo4AHO W 06aBe3HO 3a
3aKk/byyere UM 13BpLUEHEe YroBopa. YKOIVKO He jaTe CBOje mogaTke, He MOXeTe Ce perncrpoBatiu
HUTW KOPUCTUTK NPOCTOP 3a NpujaBy, O4HOCHO 3ak/by4lBakbe U/UIK U3BpLLEHE YroBopa Huje Moryhe.
Mopaumn he 6UTN N3bpUCcaHN YM BULLe He Byay NOTpebHM 3a NOCTU3aHe CBpXe HLXoBe obpase, Uaun
he obpasa 6UTK orpaHMUYeHa ako NOCTOje 3aKOHCKN POKOBW YyBaha. 360r o6aBe3HMX KoMepLnjanHnx
1 Mopeckmx nponuca, y obasesn CMO fa 4YyBaMO Bally agpecy, nogatke o naahawy M HapyLbuHK y
nepuoay oA AeceT rogMHa. 6 MeceLm HaKOH packuia yroeopa orpaHmyaBamo obpagy 1 CBOAMMO 0bpagy
Ha ycknaheHocT ca noctojehrM 3aKOHCKMM obaBe3ama.

Mopen Tora, obpahyjeMo rope HaBegeHe MogaTke 3a YCMoCTaB/bake, OCTBapMBaHe WAN OAOpaHy
npaBHKX 3axTeBa. [paBHM OCHOB 3a 06pagy je 4. 6 ¢T. 1 Tauka u) FAMNP v un. 6 cT. 1 Tauka ¢) r4NP. Y
0BUM C/lydajeBrIMa MMaMo NermTrMaH uHTepec Aa TBPAVIMO UM 6paHMO TBPAH-E.

MoxeTe MaTu NprroBop Ha obpagy. Balle npaBo Ha NPUIrOBOP NOCTOjMN U3 pa3fiora Koju Npounsunaase
13 Ballle KOHKpeTHe cutyauumje. CBOj NPUroBOp MOXeTe HaM Moc/iaTv NyTeM KOHTAaKT rojaTaka
HaBeAeHUX Yy oaesbky ,OaroBopHa cTpaHa”.

MNapTHEepCcKM Nporpam

Kao geo kopuwhetrba BalLer KOPUCHUYKOT Haora, HyAnMo BaM MOTYRHOCT Aa MCKOPUCTUTE NPejHOCTY
3a K/lIMjeHTe 1 nocebHe ycnoBse, Kao LUTO Cy 6ecnnaTHe BOXHe, Ca HalMM NapTHEPCKUM NPOrpaMom.
MoxeTe aa n3abepete ogrosapajyhe napTHepcke KoMnaHuje/yApyxXera y OKBUPY CBOT KOPUCHNYKOT
Hajiora Ha HaluM Beb nokauuvjama UAK y HalWmMM anamkalmjama Tako Wwro heTe NOTBPAUTM MOBe3aHa
no/ma. [la bucmo Bam omoryhunu ga nckopmuctute ogrosapajyhe npegHoctn 1 nocebHe yciose 3a
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KnnjeHTe, M1 obpahyjemo cnegehe nogaTke of Bac y 3aBMCHOCTW O AM3ajHa KOPUCHMYKOT Hanora
napTHepcke KoMnaHuje:

e Kopa

e bpojkynua

e bpojnpetnnarte
Mopes TOra, MoXeTe YHeTW CBOje e-Maufl ajpece Yy KOPUCHWYKA MnojellaBala, ca Kojuma cre
perncTpoBaHu KoJ oaroapajyhvx napTHepcKuUX KOMMNaHWja WA TamMo MMaTe KOPUCHUYKW Hasor.

MpaBHM OCHOB 3a o6pagy je un. 6 c1. 1 6oa 6) IAMNP. JaBare BalnMx MoAaTaka je HeOMxOoAHO 3a
M3BpLUEHE YroBOpa, a BM CTe yroBOpoM 06aBe3HU Aa Npy>XuTe cBoje nojaTtke.

YKONMKO He AOCTaBMTe CcBOje nojaTke, Hehe 6UTK Moryhe 3ak/byunTi U/VAK N3BPLUWTY YrOBOP Y BUAY
omoryhaBara MOroAHOCTM 38 KOPUCHMKE 1 MOCEBHMX yC/IoBa.

Y cynpOTHOM, BalLW IMYHW NOAALM O KNnjeHTMa Hehe 61Ty npocneheHn oaroBapajyhm napTHEpPCKUM
KOMNaHujama.

MpeTtn/iaTa Ha ynasHuLe |/ cesoHcke KkapTe

Takohe nmaTe MoryhHOCT ga n3abepete pasnnuunTe onumje LeHa n BpeMeHcke KapTe Ha Beb-cajToBMMa
WAW Yy HaWwuM anaukaumjama, ynpas/baTe CBOjUM M3abpaHUM onuujama v npeTnaaTuTe ce Ha Halle
roAuvLlHe 1 MeceyHe KapTuue. PermcTpaumja 3a gobunjate BpeMeHCKMX KapTyLa ce BPLUW MyTeMm Haller
OHNajH obpacua y OKBMpPY Baller KOPUCHNYKOr Hanora. Mu obpahyjemo nogaTke Koje gaTte NpuanNKOM
perncrpaumje, Kao LUTO Cy Balle MMe 1 npe3nMe, agpeca UTA., Ja 6ucMo nsspLnam yrosop. Jasame
BaLUMX NojaTaka je NoTpebHO 3a M3BpLUEHEe YroBOpa 1 BW CTe YTOBOPHO 0b6aBe3HW Aa NpyXuTe CBoje
nogatke. YKOANKO He JOoCTaBuTe CBoje moaatke, Hehe 6UTK Moryhe 3ak/byunTi U/UAN U3BPLUNTY
yrosop. MpaBHW OcHOB je un. 6 cT. 1 (1) Tauka 6) FAMNP. Bprwemo nogaTke Koju ce NPUKymn/bajy y OBOM
KOHTEKCTY HaKOH LUTO CKNajuLUTeH€e BYLLE HMje HeONMxoAHO UAM orpaHMyaBamo obpagy ako nocroje
3aKoHCKe obaBe3e 3a4p>KaBara. 360r 06aBe3HVIX KOMepLUjaaHUX U MOPECKUX MPOMMCa, Ay>KHU CMO Aa
4YyBaMo Bally ajpecy, nogaTke o niahary 1 nogaTke o NopywbuHM y cknagy ca 88 257 XI'b, 147 c1. 1
Tauka 4 ct. 3 AO Ha nepuog oj AeceT roguHa. [lse rogMHe HakOH packuia yropopa orpaHuyaBamo
obpagy 1 cBoaMMO 0bpaly Ha ycknaheHoCT ca noctojehm 3akoHCKMM 0baBe3aMa.

8. Mpukyn/bare 1 o6pafa nogaTaka o oKauujm

Mpukyn/bane y TOKY Npoueca n3HajM/briBana

Y cBpxy 6pxer npahera 1 dakTypucara, noumpamo aokaunjy (Ha ocHoBy KoopanHaTa) oarosapajyhmx
6vLMKana y okBUpY HalLMX MOCIOBHMX 061aCT NMPUIMKOM M3HajM/bMBakba 1 Bpahama cBakor buumkna.
He npatnmo npeheHy pasga/buHy 3a Bpeme no3ajM/brBatba brumvkia. YKoanKo KOpUcTMMO nojaTtke o
nokaumju (IMC nogaTke) 3a NnoTpebe HannaTe, NPaBHU OCHOB 3a 06pagy je un. 6 ct. 1 aut. 6) FAMNP.
WNHaue, o6pagy nogataka o JIoKaLmjy 3aCHMBAMO Ha NpaBHOM OCHoBY 4. 6 (1) (¢) FANP, jep Texnmo
nobosbluakby ycayre 3a Halle KAujeHTe Tako LWTO cMO y MOryhHOCTU Ja paBHOMEPHO pacrnopejumo
6uLMKe Ha noapyuyjy rpaga. Mopeg tora, MNMC npahewe cnyXm NpeBeHUN|N U OTKPBaHY KPUBUYHMX
fenay Besu ca kopuwherem 6MLMKNA. HakoH LUTO je CBpXa NOCTUrHyTa (HNP. HaKoH LUTO je 6ULMKA
Bpahen), MMC nogaun ce 6noknpajy 3a gasby o6pagy wuav 6puily, OCMM ako MMamo MpaBo Ha Aa/be
cknaguwTerse 1 obpagy NnoTpebHy y ogrosapajyhem KOHTeKCTY Ha OCHOBY Balle CariacHOCTX , yrOBOPHU
CriopasyM, 3aKOHCKO oBnalhere WM Ha OCHOBY NETTUMHUX MHTepeca (HNp. CknaguiiTe 3a HannaTty
noTpaxwvBara). 360r 06aBe3HNX KOMepLMjaHUX 1 MOPecknX Nponuca, y obaBesn cMo Aa dysamo IMC
nojaTke Koju c/ly)e Kao 0CHOBAa 3a payyHOBOACTBO Yy ckniagy ca 88 257 XI'b, 147 c1. 1 6p. 4, cT. 3 AO Ha
nepuvog of AeceT rogmHa.
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MoxeTe nmaTtum NpuroBop Ha O6Da[l.V. Balle npaBo Ha NpUroBop I'IOCTOiI/I M3 pasaora Koju npovisnaase
N3 Balle KOHKpeTHe CVITvaLl.VIiE. CBOI NpuroBop MoXXete HaM MNocnatTh NyTeM KOHTAaKT MNoAaTadkKa
HaBeJeHUX Y oaesbKy ,KoHTponep”.

Mycx obaBellTeH-€: YOUT 3a JIoKaUnjy

Kaga ce pernctpyjete Kao HOBM KOPMCHMK Ha HalwuM Beb fiokauujama Uan y HawuMm anavkaumjama,
06U14YHO ce oTBapa (Mycx) mopyka y Kojoj ce Tpaxu kopuwhere Balle TpeHyTHe okauuje. Y ciydajy Aa
[03BOAUTE NPUCTYN flokaumjm, mn obpahyjemo oBe nHpopmaumje pagn aHanmse kopuwhera Halwmx
Be6 loKauuja 1 anavkaumja u ga 6ucMo Hally Be6 NoHyAy YYMHUAW NPUBAAYHN|OM, Kao 1 Aa 61CMO Bam
NPYXUAK foAaaTHy ycnyry. MpaBHM OCHOB 3a 06pagay je un. 6 c1. 1 n. 1 ant. ¢) FAMNP. Yysamo oBe nogatke
HajBuLLe 2 rofMHe HaKOH NPUCTyna cTpaHnumW. Bawwn nogaum Hehe 6utn npocnehern Tpehmm nuyuma.

MoxxkeTe NpUroBoOpuUTA Ha o6pa.uv. Balle npaBo Ha MPUroBOp Ce 3aCHMBA Ha pa3/1031MMa KOju ce oaHoce
Ha Bally KOHKpeTHY cutyauunjy. CBOj MpUroBop MOXEeTe HaM MocaaTv MNyTeM KOHTAaKT MojaTaka
HaBeJeHUX Y oaesbKy ,KoHTponep”.

9. Mnahawe / NpoBajgep nnahamwa

Mnahawe KpeANTHOM KapTULLOM

3anoTpebe obpase nnahama, KNNjeHT fOCTaB/ba NojaTke o Niaharwy NoTpebHe 3a nnahame KpegUTHOM
KapTULLOM KpeAnTHOj MHCTUTYLIN]U KOjOj je n3BpLUeHo nnahake. HeKTbrke HakHaAHo vyBa camo N/ koju
je Kpenpao npoBajaep NAaTHUX YCAyra, Kao 1 TOKeH Kako bu obpaamo byayha nnaharba.

MpoBajaepw NaaTHUX ycayra Koje KOpUcTUMO Cy:
e LlopsycNawu (Llopyc MNan goo, By3unHckm nprnas 10, 10010 3arpe6, XpBaTcka)

O6paga ce BpLM Ha OCHOBY ui. 6 cT. 1 ¢. 1 604 6) TAMNP. JocTaB/batbe BalwmMx NogaTaka o nnahawy je
Heonxo4HO 1 0b6aBe3HO 3a 3ak/byyerbe UM U3BpLUeHe YroBOpa. YKOAMKO nodaum o naahawy Hucy
AaTV, 3aK/byyerbe YyroBopa W/uUan n3BpLluere nyTem nnaharba KpeauTHOM KapTuuoMm je Hemoryhe.
Mogaum noTpebHn 3a 0b6pagy nnahawa ce 6e36eaHo npeHoce nytem ,,CC/" npoueaype n obpahyjy ce
NCK/bYUMBO 3a 06pagy nnahama. bpremo nogaTtke Koju ce NpuKyn/bajy y 0BOM KOHTEKCTY HakKOH LUTO
CKnagviiTere BYLLE HMje HEeOMNXOAHO WM OrpaHnyYaBaMo 0bpajy ako MocToje 3akoHCke obaBese 3a
3aJp>xaBatbe Mnojartaka. 36or obaBe3HUX KOMepLMjanHUX U MOpeckux nponuca, y obaeBesu cMo Aa
yyBaMo Ballly agpecy, nogaTtke o naahawy 1 HapyL6uHM J0 JeceT rogvHa. [lBe rogrHe HakoH packmaa
yroBopa orpaHu4yaBamo obpagy v CBOAMMO 06pagy Ha ycarnaweHoCT ca noctojehrM 3aKOHCKUM
obaBesama.

10. E-Mann-MapKeTUHr

BunteH

MimaTe moryhHoOCT Aa ce npeTnaatuTe Ha Hall e-Maun 6unteH nog, ,MNogewasana Hanora - Mpodun”, ca
Kojum hemo Bac pesoBHO obaBellTaBaTu o cegehuvim cagpxajuma:

e Cucrem Hesg;
e [lpoMeHe LieHa [ BpeMeHCKe NOoHYAE;
e [lpomouwuje Halle KoMNaHwuje.

Ja bucTe npumanu 6unteH, MopaTte HasecTu Baxxehy e-mann agpecy. E-mann agpecy obpahyjemo y cepxy
Cnarba Hawler e-mMawa 6uaTeHa M CBe JOK CTe ce npeTnaatuanM Ha 6unteH. Kopmnctumo ekcrtepHy
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MapKeTVHLLKY YCnyry e-noLute 3a ciare 6unteHa. Buwe nHoopmMaumja o oBUM NpoBajaepriMa yciyra
MoxeTe npoHahu y ofesbKy ,Ycnyre MapkeTUHra e-nowute”.

MpaBHM OCHOB 3a 06paay je un. 6 cT. 1 c. 1 Tauka a) Ir'4AnP.

MoxeTe Aa orno3oBeTe CBOjy cariacHOCT 3a 06pagy Ballle e-Maua agpece 3a npujem 6unteHa y 61no Kom
TPeHyTKy, 6110 Tako WwTo heTe KAMKHYTM AMPEKTHO Ha Be3y 3a oAjaBy y 6UATEHY WUAW Ham mocnaTtn
MOPYKY MPEKOo KOHTaKT nogaTaka HaBeAeHWX y ogesbky ,OfroBopHa cTpaHa ,. OBO He yTunye Ha
3aKOHWTOCT 06paje Koja ce ofBujana Ha OCHOBY CarlacHOCTU A0 TPeHYTKa Baller ono3uBea.

Kako 6ucTe AOKyMeHTOBaNM Bally perncTpaunjy Ha 6unTeH 1 cnpevnan 310ynoTpedy BalUnX INHYHUX
nojaTaka, permcrpaumja 3a Hawl 6unTeH nytem e-rnowTe ce ofBuMja y 06AMKYy Tako3BaHe npouepype
ABOCTpyKe npmujasBe. HakoH yHOcCa nmogaTtaka O3HayeHuXx Kao obaBe3HW, Ha e-Mawu agpecy Kojy cTe
HaBenu, nocsahemMo BaM e-Maun y KojeM Bac MOJVMO Ja U3PUYUTO MOTBPAUTE CBOjy MpeTnaaTy Ha
6UNTeH KIMKOM Ha IMHK 3a noTBpay. Mpun Tome obpahyjemo Bawy WM agpecy , jaTym 1 Bpeme Balle
npetnsate Ha 6unTeH 1 BpeMe Balle MoTBpAe. Ha oBaj HauuMH ocurypaBamo Aa 3aucTa Xenute Ja
npuMaTe Haw 6unTeH NyTem e-noLuTe. 3aKOHCKM CMO 06aBe3HU Aa AOKaXeMO Bally carjacHoCT 3a
06pady BalMX ANYHMX MOAaTaka y Besu ca perucrtpaumnjom 3a 6unted (un. 7 (1) TAMNP). 36or ose
3aKoHCKe o6aBese, 06paja NojaTtaka ce 3acHMBa Ha 4. 6 ¢T. 1 ¢. 1 Tauka u) FAMNP.

Hucte y obaBesu ja jgaTe CBOje AMYHe NojaTKe TOKOM Mpoueca perncrpaumje. Mehytum, ako He
AOCTaBUTE TpaXeHe NMYHe nojaTtke, Moxaa Hehemo Mohu fa 06paanMO Bally npeTnaaTy yonwite nuau
Y NOTNYHOCTU. AKO He f0bmjeMo NoTBPAY O NpeTniaTh Ha 6BunTeH y poky og 24 cata, My hemo 6aokumpatu
MHPopMaLuije Koje Cy HaM NpeHeTe 1 ayToOMaTCKM X N3bpurcaTn HajkacHUje HakoH MeceL, JaHa. HakoH
Balle NOoTBpAe, Balun nogauu he 6utn obpaheHun cBe JOK CTe ce NpeTnaaTuan Ha BUNTeH.

Y cnydvajy oTKasvBarea MpeTnsiate OMO3MBOM M3jaBe O carjacHocTu, obpahyjemo Balle nogatke,
noce6bHo BalLLly e-Maua agpecy, Kako 61CMo ocurypani Aa BuiLle He AobujaTe bunTeHe o Hac. Y Ty CBpXY,
Bally e-Mawnn agpecy AoJajeMo Ha Tako3BaHy "ncTy 6a1okupamna”, Wwto omoryhaBa Aa BuLe He gobujaTe
6unTeHe o Hac. MpaBHM OCHOB 3a 06pagy NogaTtaka je un. 6 cT. 1 ¢. 1 Tauka 1) FAMP y /by NoLToBaka
Halnx o6aBe3a BepuduKalmje, y CyrnpoTHOM Ui. 6 cT. 1 c. 1 Tauka ¢) FAMP. Hawwv NermTuMHN nHTepecu
y OBOM C/ly4ajy cy Aa ce NpuAp>KaBaMo HalLMX 3aKOHCKUX 0b6aBe3a Aia BaM BuLLE NOY3/AaHO He LWa/beMo
6unTeHe.

MoxkeTe NpUroBopuTH Ha obpajy. Ballle NpaBo Ha MPUTrOBOP NOCTO{MN U3 PA3N0ra KOju Nponsniase n3
Ballle KOHKpeTHe cuTyauuje. CBOj NPUTroBOP MOXeTe HaM Moc/aaT NyTeM KOHTaKT Mojartaka HaBeAeHUX
y oaesbky ,OAroBopHO ane”.

TakoRhe CTaTUCTLUKK NPOLEeHYjeMo CTone oTBapara 6unTeHa, 6poj KNMKOBa Ha YK/bydeHe JIMHKOBEe U
Tpajakbe uMTakba, MepuMo AOMeT Halwwux 6unteHa u npunarohaBaMo MoHyAe u MHbopmaumje Koje
LWas/bemMo BaLlLMM JINYHUM MHTepecnMa. Y Ty CBPXY, MoHallare Kopuwwhera Ha HalwmMm Beb cTpaHuLama,
Kao My 6unTeHMMa Koje Lla/beMo, NpoLeryje ce Ha ocHoBY MHbOpMaLMja cneundnyHNX 3a KpajHu
ypehaj (Hnp. kopuwheHn KNnjeHT e-noLuTe 1 nojellaBaka codTBepa). 3a 0By aHaNM3y, e-nopyke Koje
Ce Wasby cagpxe Tako3BaHe Beb CBETUOHMKE WM NrKcene 3a npahekse, Koju Cy CIMKOBHE AaTOTeKe 04
jeaHor nukcena koje cy Takohe yrpaheHe Ha Hally Be6 CTpaHuLy.

Y cBpXy Mepema focera, Mepumo 6poj noceTuaLa Koju cy AOLWAW Ha Halle Be6 CTpaHMLe KIMKOM Ha
JIMHKOBE 1 Koju TaMo 06aBsbajy ogpeheHe pagrbe, Kao WTO cy UckopuwhaBare KyrnoHa 1 KyroBuHa
NPOn3BOAa NPEKO MHTEPHET NPOoAaBHYLIE. Y 3aBUCHOCTY OZ MOHaLLaka YnTarba, PopMUpPamMo 1 UnubHe
rpyne KojuMa LWasbeMo cagpkaj bunteHa npunarofeH AeHTUGUKOBAHOM NHTEPECOBakbY KOPUCHUKA.
Ja 61cMO Hall 6uATeH jow 60/be NPUAAroAMN BallMM MHTEPECOBabMA, 40AE/bYjeMO Bally e-Mau
ajpecy MAn BaLl KOPUCHMYKN MPodua APYriMM KOPUCHUYKMM NpoduarmMa y Haloj 6asu nojataka.
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MpaBHM ocHOB 3a o6paay je un. 6 cT. 1 ¢. 1 Tauka a) FAMNP. Bawe nogatke 6puiemMo Kaja npeknHeTe
npeTnaaty Ha 6UaTeH .

Ono3uBe Balle carnacHoctu je moryh y 6110 KOM TpeHyTKy, 6110 charem nopyke (Norneaajre KOHTakT
nojaTtke y ogesbky ,OAroBopHa CTpaHa” AW ANPEKTHUM KopuwherweM NMHKA 3a 04jaBy caapXaHy y
6unTeHy. OBO He yTM4Ye Ha 3aKOHUTOCT 06pajy Koja ce oABMjana Ha OCHOBY CarnacHOCTU A0 TPEHYTKA
Balller onosvBea.

Ycnyra e-Mmana MapKeTuHra

KopucTuMO ycnyry MapkeTuMHra nyteM e-nowTte MHOOo@NpucxTMHanapkuHr.HeT . MoxeTe ja
npuroBopuTe Ha obpaay. Ballle nNpaBo Ha MPUrOBOP MOCTOjU U3 pa3jiora Koju Npowvsunaase M3 Ballle
KOHKpeTHe cmrvaumie. CBOi npuroBop MoXetTe HAM MOoC/AaTVv NyTeM KOHTAKT MoAdTaka HaBeAeHUX Yy
oaembKy ,OAroBopHO auLe”.

11. Kopuwhewe anata Tpehe crpaHe

Y un/by NpyXaka U KOHTVMHYMpaHOTr nobosbluakba HalIMX YC/Iyra, oclakamo ce Ha yciyre cnegehux
npoBajaepa Tpehux cTpaHa, Npeko Kojux ce NINYHU Nogauu Takofe mory obpafusatu.

3eHpeck

KopucTimo ycnyry yrnpas/batba 04HOCKMMa ca KanjeHTma (LIPM) ,3eHaeck” 3a o6pagy 3axTeBa Kynaua.
AnaT ynpas/a 3eHgeck VHU, 989 Mapket Ctpeet #300, CaH ®paHumcuo, LA 94102, CAJ. 3eHpeck ce
KOPWCTU 3a 06pagy ynuTa nytem e-noLute, TenepoHa Uam KOHTaKT obpasaua y Halmm anavkaumjama n
Beb nokauuvjama. Ca KoMnaHWjoM 3eHAecK CMO 3aK/by4man TPaxXeHu yroBop O 3alTUTK nojaTaka y
cknagy ca un. 28 TAMNP. Y cknajy ca oBMM YroBopoM, 3eHAecK ce obaBe3yje fa o6e3benn HEONXOAHY
3alUTUTY BalLMX NogaTaka n aa nx obpahyje Nck/byumso y Hallle Me Yy cknagy ca Baxxehum nponncrma
0 3alUTUTK NoAaTaka.

Mpunukom o6page 3axTeBa kauvjeHaTta, 3eHgeck obpahyje NMYHe MojaTke MPUKYN/beHe TOKOM
YroBOPHOT 0HOCa, Kao LWTO cy 6poj TenedpoHa, Me, agpeca e-noluTte, nHbopmauuje o naahamy, nogaum
0 KpeauTy Unm agpecu.

Obpaga Bawunx nogaTtaka ce ojBuja Ha EY cepBepuma koje Hyam 3eHgeck. OBO je cagpxkaj onmcaHor
cnopasyma npema un. 28 I'AMP. 3a Buwe MHPopMaLumja O ycarnaweHocTn 3eHAecka ca 3aliTUTOM
nojartaka, nocetuTe XTTNC ://BBB.3eHeck.Ae/LloMNanHun/NprBaLn-aHA-A1aTa-NPoTeLTOH/.

MpaBHM OCHOB 06page je un. 6 ct. 1 Tauka 6 FAMNP. inuHn nogaum he ce YyBaTX OHONVIKO AYro KOAUKO
je noTpebHO Aa ce ncnyHu cBpxa obpage. Nogaum he 6UTK N3bpUCcaHM YM BuLLe He Byay NoTpebHu 3a
NnocTn3akse CBpXe.

J10 aape

3a notpebe 6e3begHOCTU MHPOPMaLMja, Halle Beb CTpaHMLe KOpUCTe pas3inynTe yciyre npoeajaepa
Unoyadnape ( Unoyaedpnape VHu., 101 ToBHceHg CT., CaH PpaHumcLo, LA 94107, CjeaurseHe Jp>xaBe).
Mpn Tome ce obpahyjy nogaum onucaHn y ogesbky 5 ,Kopuwhewe Hawumx Be6 cTpaHuuya”. Ca
uioyadrapeom CMO 3ak/bydnan yroBop o obpaan HapywbuHe y cknagy ca un. 28 IAnP. Mogauwn ce
o6pahyjy camo npeko cepBepa koju ce Hanase y EY. MpaBHN ocHOB 3a o6pagy je 4. 6 cT. 1 n. 1 auT. )
rANP. Hawn nermTnMHm nHTepecn nexe y obesbehnsary GyHKLMOHANHOCTY BE6 CTpaHMLA 1 3alUTuTe
HeKT6VKe cepBuCa yorLuTe.

Mopea Tora, KOPUCTUMO yCayre Mpexe 3a UCNOpPYKY cagpxaja (y gamem Tekcty ,LAH") Llnoya-dnape-a
Ha Halwmm Beb cTpaHMLUAaMa y CBpXy bpxer npeysmmara Halle OHMajH NoHyze. Kaga nocetute Beb-
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cajtoBe, bubnnoTeka ca ,LH-a" ce npuBpemMeHo YyBa Ha BalleM KpajibeM ypehajy kako 6u ce nsberno
MOHOBHO YyuMTaBake cajpXaja. Y ToM npouecy, sawa WIM agpeca ce npeHocu nposajgepy. Ca
uioyadpaapeomM CMO 3aK/byunan yrosop o obpaam HapyLbuHe y cknagy ca yn. 28 IANP HakoH obpaje
nojaTaka oJBKja Ce Camo MpeKo cepBepa Koju ce Hanase y EY. NpaBHM ocHOB 3a 0bpagy je un. 6 cT. 1 M.
1 nuT. ¢) TANP. KopuwhereM , Linoya-dnape”-a TEXMMO NerMTUMHOM MHTepecy 6pXer npucTyna, kao
n edmkacHuje 1 NobosbLLaHe NMpe3eHTalMje Halle OHMajH NMoHyJe.

JoaaTHe MHPopmaumje O 3alWITUTX nojaTaka v nepuogy cknaguwitewa 3a ,Lnoysdnape” moxere
npoHahu Ha: xTTnc://eee.unoyadnape.uom/ae-ge/npueaunnonvun/ (ogemak 7 ,LOZaTHe Mepe
3awture”).

MoxxeTe nmaTt NpuroBop Ha OGDa.CI.V. Ballie NpaBo Ha NPUroBOp NOCTOj M3 PAa3/Iora Koju npovismnaase
M3 Balle KOHKpeTHe cutyaumnije. CBOj NpuUroBop MOXeTe HaM MnocaaTv MyTeM KOHTAaKT nojaTaka
HaBeAeHUX Yy oaesbky ,OAroBopHW NpoBajaep”.

OTBOpPUTE Many yamua

Hawe Be6 cTpaHuue kopucte ycayry ,OneHCtpeetMan” OneHCtpeeTMan ®oyHgaTnoH (OCM®) 3a
npuvKas mMarna uim ogesbaka mMara v Ha Taj HauuH BaMm omoryhaBajy a jeHOCTaBHO KOpUCTUTE GYHKLNjY
Mane Ha Beb siokaumjama. MoceTom Beb-cajToBa, OneHCTpeeTMan npumMa nHdopmaumje o kopuwhemry
Hawe Beb cTpaHuue, ykbydyjyhn Bawy WM agpecy, Koje ce mory npukyn/eaty nomohy konadmha v
npocnefmBatn cepsepuma OneHCTtpeeTMan-a n dyBaTu. [ogatHe nHbopmaumje o CBpPCU 1 06MMY
obpage og ctpaHe ,,OneHCTpeeTMan-a“, Kao 1 0 nokaumju 1 Tpajakby CKNaguwTera mory ce Hahu Ha
XTTNC://BUKMN.0CMdOyHAaTMOH.opr/BuKkK/MprBauym_Moavum . NMpaBHM OCHOB 3a o6pay je un. 6 1.1 n. 1
nnT. &) FANP. O6paga cnyxu Aa Hawy Be6 MoHYAY YUMHVIMO aTPaKTUBHMjOM 1 Aa Bam npyxXmnmo goaatHy

yanyry.

MoxeTe NpuUroBopuT Ha o6paay. Ballle NpaBo Ha NPUIroBOP NOCTOjVN 13 Pa3aora Koju Npoun3unaale 13
Ballle KOHKpeTHe cuTyauuie. [poMeHOM NojelllaBana Yy BalieM NHTepHeT npeTpaxuBayy, MOXeTe Ja
npuroBopuTe Ha o6paay konaymha Tako LTo hete oHeMoryhntm nam orpaHnymnT konaduhe. Konaunhm
Koju cy Beh cauyyBaHu Mory ce nsbpucatn y 610 KOM TPEHYTKY YV NojellaBakbuMa npeTpaxmpaya.
Takohe moxeTe cnpeuntn kopullhewe konaumha Tako wWTo hete OTBOPUTY MAPETPaxXmBay Koju
KOPUCTUTE Y ,MPUBATHOM PEXUMY".

[oorne aHanutmka 4.0

Ja 6ucmMo Moram fa onTUManHO NPUAAroAMMo Halle Beb CTpaHuLue 1 anavkaumje NHTepecoBamkMMa
KOPUCHMKA, Kopuctumo ,lfoorne AHanutuuc 4.0, ycayry Be6 aHanmse komnaduje ,Fyrn” (Foorne
WpenaHg Nta., FopaoH Xoyce, bappos Crpeet, AabnuvH 4, Npcka u Foorne , J1/1L, 1600 AmnxuTxeaTpe
MapkBan MoyHTauH Bues, LIA 94043, CAL). Ycnyra aHanuse ,Foorie aHanuTunka 4" Kopuctu TexHonoruje
Kao wWrTo cy ,konaunhu”, ,nukcenn 3a npahemwe”, ,0Tncak npcra ypehaja” n nporpamcku nHtepdejcu 3a
npahere cneundryHOr NoHallaka KOPUCHVKA Ha Beb flokaumjama 1 y anamkauuvjama. Y Tom npouecy
ce o6pahyjy 1 nHdpopMaLmje yckiaguiTeHe Ha ypehajuma KopucHuKa. ¥3 nomoh nrkcena 3a npaherse
yrpafheHnx y Beb-cajtoBe m kosaumha Koju ce 4yBajy Ha KpajwuM ypehajuma kopucHuka, Foorne
obpahyje nHdopmaumje reHepucaHe o kopuwhery Halle Beb CTpaHuLe 04 CTpaHe Kpajkbux ypehaja
KOpUCHMKa 1 NPUCTyNa nogalyma Ha CBUM KpajiknM ypehjajuma y cBpxy CTaTUCTUYKe aHa/n3e — HNp. Aa
je mpucTyrubeHo Be6 CTpaHWLUM UAM HEKOAWKO cneunduuHmx Beb cTpaHuLa uan Aa je n3BpLUeHa
perncrpaumja 3a 6unTteH.

Ja 6ucMo aHanmMsupann noHawawe kopuwhera, KOpPUCTMMO WHTepdejc 3a nporpamupame
annvkaumja, ®upebace Codrape [JesenonmeHT Kut (CAK), koju o6esbehyje Moorne 3a npuctyn
nHdopmaymjama o kpajrem ypehajy kao wTo je W/ 3a ornawaeare (MADA og Annne-a n FTAUJ og
Foorne-a) kpajwer ypehaja koju ce kopucT u Aa omoryhu cTatmcTuuky aHanusy kopuwhetrba
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annvkauuije. Froorne gogesbyje HaCyMUYHO reHeprcaHun M/ KOpUCHMKa KOMe ce goZesbyje oaroBapajyhe
noHallake Kopuhera.

Kopuctehn meTose MaLLMHCKOT yyerba, Foorne ayToMaTcky 6eexiu noHallakwbe KOPUCHUKa 1 Apyre
Jorahaje TOKOM WHTepakuuje ca HawoMm Be6-cTpaHuuoM/anavkaumjoM. Mopes Tora, aHanusa
rMoHallaka KOPMCHUKa Ha Bulle naatoopMm ce ofsuja Ha Be6 sokaumjama v y anankaumjama Koje
Kopucte TexHosorvje Foorne aHanutuke 4. OBo omoryhaBa CHVMarbe, Mepewe U yrnopehunBarbe
MoHalakba KOPUCHMKA Y PasinumnTM okpyXerUnma. Ha npumep, gorahajy nomepara KOpUCHUKa ce
ayToMaTcku CHUMajy Aa 6u ce omoryhuno 6os/be pasymeBare HaudlMHa Ha Koju ce Beb6-CajToBU U
anavkauuje Kopucrte. Y Ty CBpXy Ce KOpUCTe pasnnynTi UJ-0Br KOPUCHUKA U3 pa3nmumntix konaumnha
nUnn pecypca kpajrer ypehaja. 3atum fo6uvjamMo aHOHVMMHe CTaTUCTUKe O Kopuliherby pasnnunTmx
nnaTGopmMu, cacTaB/beHe Npema ogabpaHM KpUTepujyMrnmMa.

¥3 nomoh ,[oorne aHanuTuke 4", un/bHe rpyne ce ayToMaTcku Kpeupajy 3a ogpeheHe konauvhe nam
M /-oBe MOBUIHOT OrnaLlaBaka, Koju ce KacHMje KopucTe 3a 06HOB/bEHO UHANBUAYANN30BaHO L/bakse
ornawasatsa. Kputepujymm uubHe rpyne Koju ce Mory y3eTu y 063mp cy, Ha NpyMep: KOPUCHULM KOju
Cy nornejanu npovisaBoje, ann UX HUCY AoAann y KOpMy 3a KyrnoBWUHY WX UX A0AanN Yy Kopny 3a
KyMOBVHY, ann HUCY 3aBPLUWAM KYMOBUHY, KOPUCHULM KOjuU Cy Kynuau ogpeheHe aptukie. Y 0BOM
cyYajy uu/bHa rpyna ykbydyje HajMarwbe 100 kopucHuka. ¥Y3 nomoh ,loorne Aac” anatke, ornacu
3aCHOBAaHMW Ha MHTepecoBakVIMa MOry ce 3aTUM MpurKasaTn y pesyntatmma npeTpare. Ha oBaj HauuvH
KOpUCHULUM Beb-cajToBa MOry 6UTK Npeno3HaTh Ha ApYruM Beb-cajToBnMa y okBupy MFoorne peknamHe
mpexe (y Fyrn npeTtpasv uan Ha ,MoyTy6e-y”, 13B. ,[oorne Aac” nan Ha Apyrim Be6-cajToBuma) u
npeacTaB/beHn npuaaroheHnm ornacMa Ha OCHOBY AedUHNCAHOT Ln/ba. FPYNHU KpUTEpUjyMu.

Y oBe cBpxe ce Takohe MoXe YTBPAUTU Aa IV pasnnunTu Kpajiin ypehaju npunagajy Bama uam Bawlem
AoMahuVHCTBY.

Mogaum 3a NMpuCTyn yk/bydyjy, nocebHo, WM agpecy, nHpopmauvje o npeTpaxuBavy , NpPeTxoiHO
noceheHy Beb nokauujy n AaTym 1 Bpeme 3axTeBa cepeepa. ,[oorne aHanuTuka 4" ayromartcku ckpahyje
WM agpecy 3a nociegwn OKTeT Kako bm oTexana HeHO noBe3uBake ca ocobom. Mpema Tyray, UM
agpece ce ckpahyjy y 3em/bama udnaHuuama Esponcke yHuje. 36or kopuwheHor anata ,loorne
aHannTMKa", NpeTpaxmneay KOPUCHMKA ayTOMATCKM YCNOCTaB/ba AMPEKTHY Be3y ca 'yrn cepsepoM. AKO
Cy KOPUCHNLM perucTpoBaHun Ha [oorne ycnysu, Foorne Moxe fa fofeNin NoceTy KOPUCHUYKOM Hanory
1 Kpeunpa 1 NpoLeHn KOpPUCHUYKe npoduse y pasnnunTiM anankauyjama.

Meproga cknagmwTera: Pok cknagmwiTersa je 14 meceun.

MpeHoc n3 Tpehe 3emme: CarnacHOcT 3a [oorne aHanUTUKy Takohe yk/bydyje carnacHocT 3a moryhu
npeHoc nogatakay CAZ. CA/Ll je EBponcku cys npaBae knacudrkoBao Kao 3emMsby 6e3 afilekBaTHOr H1UBOA
3aWwTuTe nogaTaka u 6e3 ogrosapajyhumx rapaHuuja npema ctaHaapavma EY. KOHKpeTHO, NocToju pusnk
Aa Bnactn CA/l mory obpaanTu Balle IMYHe nojaTtke y CBPXy KOHTpone 1 npaherwa, BepoBaTHO 6e3
MOryRHOCTM MpaBHOr Jieka 3a CcrpevyaBake MNpuUcTyna nojauuma mam ytephuBare HEe3aKOHUTOCTU
npuctyna. Nopea Tora, He MOXe Ce rapaHTOBaTW Ja Ce Balla NpaBa Ha cybjekTe mogaTtaka mory y
NOTAYHOCTW NpUMeHNTU 1 ga he Haag3opHW opraHu y CAJl npeay3eTn ogroBapajyhe KopekTuBHe Mepe.
Kopuwhere Foorne aHannTuke 3axTeBa npeHoc 13 Tpehe 3em/be. AKO He XennTe Aa AaTe carfacHocT
3a npeHoc 13 Tpehe 3eM/be, MopaTte Ja NOHULWITUTE N360p Moorne aHanuTuke.

MpaBHM OCHOB 3a 06pajy je Ball NpuUcTaHak npema un. 6 ct. 1 ¢. 1 Tauka a) FANP. ,Fyrn” AgenMMmnyHo
obpafyje nogatke ny CA/l. Tako3saHe ,CTaHAApPAHE YrOBOPHe kaysyne” cy cknornsbeHe ca yrnom Kako
61 ce ocurypana ycknaheHocT ca ogrosapajyhm HMBOOM 3alUTuTe nojaTtaka. Ha 3axTes, goctasnhemo
BaM KOMuWjy CTaHAAPAHWX YrOBOPHMX Knay3yna. Bawwm nogauu y Besu ca ,loorne aHanntnkom 4.0 6uhe
n3bpmncaHn HajkacHuMje HakoH yeTpHaecT Meceuu. [lojaTHe MHPoOpMaLMje O 3alUTUTX NojaTaka Ha
,Tyrny” Mmoxete npoHahu Ha: XTTn: //BBB.roorne.ne/uHTA/ae/nonnuvec/nprisaum.
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Ono3ue Balle carnacHocTX 3a o6pagy [n npeHoc Tpehe crpaHe] je Moryh y 6ua0 KOM TPEHYTKY
nomMeparem KamMsaya y ,HanpegHuM nojellaBarbkMa” anatke 3a carnacHocT 3a ogrosapajyher
He3aBUCHOT JobaB/baya. 3aKOHUTOCT 06pajie ocTaje HeMpoMeh-eHa CBe JJOK He U3BPLLINTE OMNO3UB.

[oorne MeHallep o3Haka

Kopuctumo ,loorne meHalep o3Haka” og ,foorne-a“ (Foorne WpenaHg N1a., FopaoH Xoyce, bappos
Crpeer, AybnuH 4, VipenaHg yHa Foorne, /1L, 1600 AMnxuTtxeaTpe Mapkean MoyHTanH Bures, LA 94043,
CA/l) Ha HawwmMm Be6-cajToBMMa. Foorne Tar MaHarep” je peluerse ca KojuM ce o3Hakama Be6 sokauuja
MOXKe ynpas/baTh Npeko nHTepdejca.

C jeaHe cTpaHe, XTTN 3axTeB ce LWasbe [oorne-y kaga ce no3oBy Beb-cajToBw ca Moorne Tar MaHarep-om.
OBo npeHocn nHPopmMaumje o kpajibeM ypehajy u nnyHe noaaTke kao WTO cy Bawa UM agpeca un
nHPopmMauuje o NojellaBarMMa Baller npetpaxuvsada loorne-y. Kopuctumo lFoorne Tar MaHarep y
CBPXY O/laKlLaBaHa eN1eKTPOHCKe KOMYHMKaLmMje NpeHOoCoM HPopMaLmja He3aBUCHUM JobaB/bavynma
nytem nporpamckmx nHTepdejca, nsmehy ocranor. Y foorne meHaiylepy 03Haka MMMAAEMEHTUPaHN Cy
oarosapajyhn kofoBu 3a npahene He3aBMCHMX fobaB/bada 6e3 noTpebe fa camy yHOCKMO 6110 KakBe
JeTa/bHe NpoMeHe y U3BOPHW KOJ Beb-cajTa. YMecTo Tora, MHTerpaLmjy BpLUM KOHTejHep KOju NocTas/ba
Tako3BaHW "nnauexongep” ko4 y n3sBopHu Koa. MNMopeg Tora, Foorne Tar MaHarep omoryhasa pasmeHy
napameTapa nojaTtaka KopucHuKa no ogpeheHoMm pepgocnefy, MNOCe6HO pejocsiefoM W
cucTemMaTu3aumMjoM nakeTa nojartaka. Y HekKuM C/yyajeBumMa, Bawlv nojauu ce Takohe npeHoce y CAZ.
Tako3BaHe ,CTaHAapAHe YroBopHe knay3syne” cy ckior/beHe ca [yrnom kako 6m ce ocurypana
ycknaheHocTt ca ogroeapajyhvm HMBOOM 3awlTuTe nojataka. Ha 3axteB hemo Bam jaTtn konwujy
CTaHAAPAHUNX YTOBOPHUX Knay3syna. MNpaBHM OCHOB 3a o6pagy je un. 6 cT. 1 peyeHumua 1 aut. ¢) FANP.
Hawmn nermTUMHU MHTepecn y obpaan nexe y ofakwaBaky W UMMAEMEHTauuju enekTPoHCKe
KOMYHMKauuje Kpo3 naeHTUdMKaumjy Kpajhnx Tavyaka KOMyHMKauuje, onumje KOHTpose 3a pasMeHy
enemeHata nogataka y geduHucaHOM pegociedy n unaeHTudumkaumjy rpewaka y npeHocy. Foorne
MeHallep Oo3HaKka He mnokpehe HVKaKBO cknaguwiTewe nogaTtaka. JlogaTHe nHpopmaLmje o0 3awTUTK
nogartakay foorne-y mory ce Hahv Ha: XTTn: //BBB.roorne.ae/vHTn/ae/noanunec/npusaum.

MoxeTe YyA0XNTU NPUTroBOP Ha 06pajy YKOINKO je 06paja 3acHOBaHA Ha NPaBHOM OCHOBY Y. 6 cT. 1 M.
1 aut. ¢) CAMNP. Balle nNpaBo Ha NPUrOBOP MOCTOjX M3 pas3siora Koju npousnaase 13 Balle KOHKpeTHe
cuntyaumje. CBOj NpPUroBOpP HamM MOXETe MOoCaAaTh MyTeM KOHTAKT MNojaTtaka HaBeAEHWX Y OAes/bKY

KOHTponep”.

C ppyre ctpaHe, o3Hake Tpehe cTpaHe, Kao LITO cy KoAoBM 3a npahewe mam 6pojehu nukcenwy,
MHCTanMpajy ce Ha Hawly Beb nokauujy of ctpaHe loorne meHaplepa o3Haka. Anat nokpehe gpyre
O3Hake, Koje 3ay3BpaT MpuKyr/bajy Balle nogatke; o ToMe hemMo Bac NocebHO obaBecTUTW y OBOj
nonnTuum npmeaTHocTn. Cam Foornie MeHallep o3Haka He npoueryje nHdopmauuje o Kpajrem ypehajy
N NNYHe nojatke KOPUCHMKA Koje MPUKYM/bajy O3Hake. YMecCTo Tora, Bawwm nogauwm ce npocnehyjy
oaroeapajyhoj ycnysn Tpehe cTpaHe y cBpxe HaBefeHe y HalleM anaTy 3a yrnpaB/bakbe MPUCTaHKOM.
MNMopaBHanu cMo oorne MeHailep O3Haka Ca HAaLIOM anaTKOM 3a ynpaB/bakbe MPUCTaHKOM Tako Aa
nokpeTtake ofpeReHunx ycnyra Tpehnx ctpaHa y Foorne meHailepy o3Haka 3aBuCK of Baller nsbopay
Halloj anaTky 3a ynpaB/batbe NMPUCTAHKOM, Tako Ja camo Te Oo3Hake Tpehe cTpaHe nokpehy obpagy
nojaTaka 3a Kojy BW fanu carnacHocT. Kopuwhere Moorne meHalepa 03Haka je yk/by4eHo y carnacHocCT
3a ogrosapajyhy ycnyry Tpehe ctpaHe. MpaBHM 0CHOB 3a 06pay je Ball NpucTaHak npema yn. 6 cr. 1 n.
1 nnT. a) TANP. Baww nogaun he Takohe 6utn npocnefenn y CAZl y Hekum ciyyajeBrmMa. Tako3BaHe
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,CTaHZapAHe yroBopHe KJay3yne" cy 3ak/by4yeHe ca [yrnom kako 6u ce ocurypana ycknaheHocT ca
oaroesapajyhrM HMBOOM 3alUTUTe NojaTtaka. Ha 3axTeB hemMo BaM Aatiu KOnujy ctaHAapAHUX YrOBOPHUX
knaysyna. [AntepHaTtuBa] MpaBHM 0CHOB 3a TpaHcdep y CA/J je Balla carnacHoCT y cknagy ca un. 49 cT. 1
C. 1 nut. a) TANP. MNepuog cknaguiTera BalMX nojaTtaka Moxe ce Hahu y cnegehvM onucvma
nojegnHayHmx ycnyra Tpehmnx ctpaHa. JogatHe nHopmayuje o 3aWITUTK Nojataka MoxeTe npoHahw
Ha ,foorne” noa: xTTn: //BBB.roorne.ae/viHta/ae/noanumec/npusaum.

Ono3vB Ballle carnacHocTV 3a obpagy (U npeHoc y Tpehy 3emsby] je Moryh v 61Mn0 KOM TPEHYTKY
nomMepar-eM Kam3aya yHaszaj y ,HanpegHum nojellaBarbnumMa” anaTke 3a carnacHoct [ybauu sesy] 3a
oaroBapajyher saobap/baya Tpehe cTpaHe. 3aKOHWUTOCT ob6bpajie OocCTaje HernpoMeweHa CBe JOK He
V3BPLLUNTE ONO3MB.

HoyTybe

Ha Hawwm Beb cTpaHuLamMa KopucTnmo gogatke sugeo nnatopme ,MoyTybe.ge” nnm ,NoyTybe.Ljom”,
ycnyre VoyTy6e AL, (ceanuTe Ha agpecn 901 Lixeppu AeeHye, CaH BpyHo, LIA 94066, CAL; y Aa/bem
Tekcty ,MoyTy6e") , 3a koju je ,[yrn” (Foorne NpenaHa /174, FopaoH Xoyce, Bappos CtpeeT, Ay6auH 4,
Mpcka) KOHTPONIOP y CMUC/TY 3aKOHa O 3alUTUTL NoaTtaka. O6pajoM nogataka Npeko AoAaTaka, TEXMMO
NHTerpaumju BusyenHor cagpxaja (,Buaeo cHumaka“) koje cmo o6jaBunn Ha ,MoyTty6e.ae” wnnum
JMoyTtybe.uom” Takohe Ha Hawmm Beb cTpaHuMuama. CBU BUAEO CHUMUM cy yrpaheHn y ,ApoLumpeHm
pexnm 3aLuTmuTe nogartaka”, WTo 3HauM Aa Ce HMKaKBW NoJauy 0 BaMa Kao KOPUCHUKY He MpeHoce Ha
.MNoyTybe “ ako He nywTaTe BMAEO CHMMKe. [loK MyLiTa BUAEO 3anMuce Ha HalvM Beb nokauumjama,
MoyTybe” pobuja mHdopmaumje aa cre nNpuUCTynuan oArosapajyhoj noacTpaHuuy Hawmx Beb
cTpaHuua. MNopea Tora, HekM o4 mogataka MoMeHyTUX Yy ogesbky ,[pucTynHK nogaun” ce npeHoce
.fyrny”. OBo ce gewaBa 6e3 063mpa ga nm ,MoyTybe” ob6e3behyje KOPUCHUYKM HaNOF NMPeKo Kojer cTe
npujaB/beHN UM He NOCTOjN KOPUCHMYKM Hanor. AKo cTe npujaB/beHn Ha ,[oorne”, Bawm nogauu he
61TV ANPEKTHO AoAe/beHW BalleM Hanory. AKo He XxenuTe 3agaTak ca cBojum npoduiom Ha ,NoyTybe”,
MopaTe ce OfjaBUTV Mpe Hero LWTO akTuempaTe Ayrme. ,MoyTybe” uyBa Balle nogaTtke kao npodune
kopuwherwa 1 obpafyje Mx He3aBMCHO Of MOCTOjakba KOPUCHWUYKOr Hanora koa ,lyrna” y cepxe
ornallaBaka, UCTpaxuBakba TPXMLWITA WU/UAWM Av3ajHa Be6 CTpaHWULe 3acHOBaHOr Ha noTtpe6ama.
MpaBHW OCHOB 3a o6paay je un. 6 cT. 1 n. 1 aut. a) FAMNP. ,M'yrn” Takohe o6pahyje Balle MMUHe NogaTke
y CA/. He noctoju oanyka Komucuje EY o agekBaTHOCTM 3a npeHoc nogataka y CAA. Ca l'yrnom cy
CKNOM/beHe Tako3BaHe ,CTaHAapAHe YroBopHe knaysyne” kako 6u ce ocurypana ycknaheHocT ca
aflekBaTHUM HMBOOM 3alUTUTe NojaTtaka. Ha 3axTeB, gocTaBuhemo Bam KOMuWjy CTaHAAPAHNX YrOBOPHMX
knaysyna. 3a Buwe mHbopmMaumja O CBpPcU N obuMy obpage o cTpaHe ,MoyTyb6e”-a n nepuogy
CKNagnLITeHa Ha .NoyTybe-y*, norneaajte NoANTUKY npuBaTHOCTU Ha XTTNC:
[[nonviumec.roorne.Lom/npusauu.

MoxeTe vMaTy Npuroeop Ha obpajy. Ballle NpaBoO Ha MPUroBOP MOCTOjM U3 pasfiora Koju Npounsuaase
13 Ballle KOHKpeTHe cutyaumje. MoxeTe MpUroBopuUTU Ha o6paJy Ha pasanymTe HauuHe:
AeaKTVBMpakeM konaymha y nogeulaBawbvMa codTBepa Baller npeTpaxmpada WA OTBapaem
npeTpaxmpeaya Koju KOpUCTUTE v ,MPUBATHOM PexmnMy” aa bucte cnpeymnu ynotpeby konauumha.

Ama3oH Beb ycayre

Hawwe Be6 nokauuje kopucte AMasoH Be6 Cepeuuec (rnaBHa kaHuenapuja y 901 LUixeppu AeeHye, CaH
BpyHo, LIA 94066, CAZl). O4roBOpHM Y CMUCTY 3aKOHa O 3alUTWTW nojaTtaka cy ,AMa3oH Be6 CepBuuec”
(AmazoH Be6 Cepuuec EMEA CAPJ1, 38 ABeHye JoxH ®. KeHHegw, J1-1855 Jlykcembypr). KopncTmo oBy
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HeKTbuke

ycnyry 3a obesbehuBare BaXXHVX KOMMOHEHTN PPOHTEHA], Kao LITO je dopmynap 3a perncrpaumjy. 3a
OHe TexXHWYKN HeonxojHe Konaudmhe ce kopucte. ObpaheHn nogauw yksbydyjy Bawy WM agpecy u
nogeLlaBara nperTpaxvsaya.

3ak/byunsiv CMO yroBop o obpagu nogataka ca AMa3oH Beb Cepsuuec y cknagy ca yn. 28 IANP. Nogauyw
ce obpafyjy nck/byurBO Ha cepBepMMa Koju ce Hanase y EY. MNpaBHW ocHOB 3a obpagy je un. 6 ct. 1
peyeHunua 1 ant. ¢) FAMP. Hawwm NernTMMHN nHTepecn nexe y o6esbefnBatby GyHKLMOHANHOCTL BE6
CTpaHuLa 1 3aLITUTe yCTyre yoriiTe.

TpaHcdep u3 Tpehe 3em/be: Ycayra Moxe yk/byyumBaTu npeHoc nogataka y CAJ. CAJ je EBponckn cyg,
npaeje KNacnpukoBao Kao 3em/by 6e3 afileKBaTHOI HMBOA 3alUTUTe nojataka u 6e3 ogrosapajyhux
rapaHumja npema ctaHgapanmma EY. KoHkpeTHo, noctoju pusuk ga snactn CA/ZL mory obpaautn Balle
JIYHe nogaTke y CBPXYy KOHTpose u npahera, BepoBaTHO 6e3 MoryhHoCTM npaBHOr Jfieka 3a
cnpeYvaBakse NpucTyna nojauyma nnm yTephriBarke He3akoHUTOCTU NpucTyna. NMopeg Tora, He MoXe ce
rapaHToOBaTK Ja ce Balla MpaBa Ha CybjekTe nogaTaka Mory y MoTrnyHOCTV NMPUMeHNTU 1 Aa he Hag30pHN
opranun y CA/l npeay3etu ogroBapajyhe KopekTuBHe mepe.

MoxeTe MMaTy NpuroBop Ha obpagy. Balle NnpaBo Ha NPUroBOP NOCTOjW W3 pasfiora Koju npovsunaase
13 Ballle KOHKpeTHe cuTyauuje. CBOj NMPUroBop MOXeTe HaMm Moclaty MNyTeM KOHTaKT nojaTaka
HaBeJeHNX y oAesbKy ,OroBOPHM NpoBajaep”.

Drejtoria e Shérbimeve Publike -Prishtiné
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Privacy Notice Websites nextbike

General information about the processing of your data

We are required by law to inform you about the processing of your personal data (hereinafter "data")
when using our websites. We take the protection of your personal data very seriously. This data
protection notice informs you about the details of the processing of your data and about your legal rights
in this regard. For terms such as "personal data" or "processing”, the legal definitions from Art. 4 GDPR
are authoritative. We reserve the right to adapt the data protection declaration with effect for the future,
in particular in the event of further development of the apps, the use of new technologies or changes to
the legal basis or the corresponding case law. We recommend that you read the privacy policy from time
to time and take a printout or copy for your records.

1. Controller
The controller responsible for processing personal data within the scope of application of this Privacy
Policy is:

Prishtina Parking SHA

Rr.Luan Haradinaj, afér Pallatit té Rinisé
10000 Prishtina

Kosovo

Contact: info@prishtinabike.com

2. Data Protection Officer

You can reach our data protection officer at info@prishtinabike.com or at the above postal address
("Attn: Data Protection Officer"). We expressly point out that when using the email address, the contents
are not exclusively noted by our data protection officer. If you wish to exchange confidential information,
please therefore first contact us directly via this email address.

3. Security

We have taken comprehensive technical and organizational measures to protect your personal data
from unauthorized access, misuse, loss and other external interference. To this end, we regularly review
our security measures and adapt them to the state of the Art.

4. Your rights

You have the following rights with respect to personal information concerning you which you may
enforce against us:

e Right to information: According to Art. 15 GDPR, you can demand information on the personal
data which we process.
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e Right to rectification: Should the information in question not (no longer) be correct, you can
demand rectification according to Art. 16 GDPR. Should your data be incomplete, you can
demand that your data be completed.

Right to erasure: According to Art. 17 GDPR, you can demand erasure of your personal data.
Right to restriction of processing: According to Art. 18 GDPR, you have the right to demand
restriction of your personal data.

e Right to object: According to Art. 21(1) GDPR, you have the right at all times to object to the
processing of your personal data as performed on the basis Art. 6(1)(1) point e) or point f) for
reasons relating to your particular situation. In this instance, we will not continue processing
your data unless we can demonstrate mandatory grounds for processing that require protection
and which are superior to your interests, rights, and freedoms, including if such processing is
being undertaken to establish, exercise or defend legal claims (Art. 21(1) GDPR). According to
Art. 21(2) GDPR, you are furthermore entitled to the right to object to the processing of personal
data relating to your person for the purposes of direct marketing at any time; this also applies
in the event of any profiling insofar as such is directly connected to such direct marketing. We
refer you to the right to object in this Data Protection Policy with regards to the respective
processing.

e Right to withdraw your consent: Insofar as you have given your consent to processing, you
have the right to withdraw such according to Art. 7(3) GDPR.

e Right to data portability: You have the right to receive such personal data concerning you
which you have provided to us in a structured, commonly used and machine-readable format
(“data portability”), and the right to have these data transmitted to a further controller, provided
the prerequisite under Art. 20(1) point a), b) GDPR has been fulfilled (Art. 20 GDPR).

You may enforce your rights by sending communication using the contact details named under
“Controller”, or the Data Protection Officer we have named.

If you are of the opinion that the processing of your personal data breaches data protection law, you
also have the right to lodge a complaint with a data supervisory authority of your choice according to
Art. 77 GDPR.

5. Use of our websites

In principle, you can use our websites for purely informational purposes without disclosing your identity.
When you call up the individual pages of the respective websites in this sense, only access data is
transmitted to our web space provider so that the website can be displayed to you. The following data is
processed here:

browser type/browser version

operating system used

language and version of the browser software
host name of the accessing end device

IP address

Website from which the request comes
Content of the request (specific page)

Date and time of the server request

Access status/HTTP status code

Referrer URL (the previously visited page)
Amount of data transferred

Time zone difference to Greenwich Mean Time (GMT)
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The temporary processing of this data is necessary in order to technically enable the course of a website
visit and a delivery of the website to your end device. The access data is not used to identify individual
users and is not merged with other data sources. Further storage in log files takes place in order to
ensure the functionality of the websites and the security of the information technology systems. The
legal basis for the processing is Art. 6 para. 1 p. 1 lit. f) GDPR. Our legitimate interests lie in ensuring the
functionality of the websites and the integrity and security of the websites. The storage of access data in
log files, in particular the IP address, for a longer period of time enables us to detect and prevent misuse.
This includes, for example, the defense against requests that overload the service or any bot use. The
access data is deleted as soon as it is no longer required to achieve the purpose of its processing. In the
case of the collection of data for the provision of the websites, this is the case when you end your visit to
the website. The log data is basically stored directly and exclusively accessible to administrators and
deleted after seven days at the latest. After that, they are only indirectly available via the reconstruction
of backup tapes and are finally deleted after a maximum of four weeks.

You can object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the section "Responsible

provider".

6. Tracking

Technically necessary elements

Some elements of our Internet pages require that the calling browser can be identified even after a page
change. In the technically necessary elements, such as in particular cookies or similar methods of
terminal access, the following data are processed for the purpose of carrying out or facilitating electronic
communication and providing an information society service requested by the user:

e lLanguage settings
e Log-in information

The user data collected through technically necessary elements are not processed to create user profiles.
We also use so-called "session cookies”, which store a session ID that can be used to assign various
requests from your browser to the common session. "Session cookies" are necessary for the use of the
websites. In particular, we can use them to recognize the end device used when returning to the website.
We use this cookie to recognize customers on subsequent visits to the websites; otherwise, they would
have to log in again on each visit. The legal basis for this processing is Art. 6 para. 1 p. 1 lit. f) GDPR. Our
legitimate interests in the processing are to provide the aforementioned special functionalities and
thereby make the use of the websites more attractive and effective. The "session cookies" are deleted
after logging out or after closing the browser (depending on browser type and setting).

You can object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the "Responsible party" section.

Technically unnecessary elements

We also use cookies, pixels, browser fingerprinting and other tracking technologies on the websites that
enable an analysis of the user's surfing behavior. For example, the following data is stored and
processed:

e Search terms entered
e Frequency of page and app views
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e Utilization of website and app functions

The legal basis for this processing is your consent pursuant to Art. 6 (1) s. 1 lit. a) GDPR. The technically
unnecessary cookies, pixels and other tracking technologies are automatically deleted after a specified
duration, which may differ depending on the tracking method. Insofar as we integrate third-party
cookies or pixels and similar tracking technologies into our website, we will point this out to you
separately below.

Cookie banner notice

When you access the websites, you will be informed by an information banner about the use of
cookies and referred to this data protection declaration. In this context, there is also a note on
how the storage of cookies can be prevented in the browser settings. Via this information banner,
you have the option of selecting our cookies for you individually. Technically necessary cookies
must be activated in order to ensure the smooth use of our website or app. You can activate or
deactivate technically unnecessary cookies via the info banner.

7. Registration and tariff options

During or after registration, we offer you options to decide on the collection and use of your data in
certain areas. You can exercise your choices and options via your user account. As a business customer,
you can also contact your contact persons.

Registration/login area of the websites and apps

If you want to use the password-protected area on our websites and in our apps, you generally have to
register using the following information:

Address

E-mail address

First/last name

Phone Number

Location / City / Postcode

RFID chip number (optional)

If applicable, specification of co-user/partner (optional)
Means of payment

Ticket number (optional)

When registering for the use of nextbike in different cities and countries, different data is requested that
is required for the registration in the respective cities/countries. Furthermore, at the time of registration,
your IP address and the date and time of registration are processed. We use the double opt-in process
for registration on the websites and in our apps. After you have submitted the data required for
registration, you will receive an SMS with a personalized PIN code to activate your customer account.
Only after successful activation by entering the PIN code is access to the customer account created and
registration successfully completed. For subsequent registrations (logins), the access data (user ID,
password) selected by you during the first registration must be entered. If confirmation by entering the
transmitted PIN code is not received within 24 hours, we will block the information transmitted to us and
automatically delete it after one month at the latest. Otherwise, your data will be deleted as soon as they
are no longer required to achieve the purpose of their processing. This is the case for the data collected
during the registration process when the registration on the website or in the apps is cancelled or
modified and your customer account is balanced.

The following functions are available in the login area of the websites and the apps:
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You can

Check your nextbike account balance

Edit your profile data (enter and change name, contact details, PIN code)

Change payment methods

Cancel your customer account

View and manage tariff options

Manage, change or cancel your newsletter subscription

Link your user account with your customer accounts of selected partner companies
Redeem vouchers

If you use the password-protected area of the websites or apps, e.g. to edit your profile data, we also
process the personal data required to initiate or fulfill the contract, in particular address data and
information on the method of payment. The legal basis for the processing is Art. 6 para. 1 (1) point b)
GDPR. The provision of your data is necessary and mandatory for the conclusion or performance of the
contract. If you do not provide your data, you can neither register nor use the login area, i.e. a contract
conclusion and / or execution is not possible. The data will be deleted as soon as they are no longer
required to achieve the purpose of their processing, or processing will be restricted if legal retention
periods exist. Due to mandatory commercial and tax regulations, we are obliged to store your address,
payment and order data for a period of ten years. 6 months after termination of the contract, we restrict
the processing and reduce the processing to compliance with existing legal obligations.

In addition, we process the aforementioned data for the establishment, exercise or defense of legal
claims. The legal basis for the processing is Art. 6 para. 1 point ¢) GDPR and Art. 6 para. 1 point f) GDPR.
In these cases, we have a legitimate interest in asserting or defending claims.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the "Responsible party" section.

Partner program

As part of the use of your customer account, we offer you the opportunity to benefit from customer
advantages and special conditions, such as free rides, with our partner program. You can select the
respective partner companies/associations within your user account on our websites or in our apps by
confirming the associated fields. In order to enable you to benefit from the respective customer
advantages and special conditions, we process the following data from you depending on the design of
the customer account of the partner company:

e Code
e Customer number
e Subscription number

In addition, you can enter your e-mail addresses in the user settings, with which you are registered with
the respective partner companies or have a customer account there. The legal basis for the processing
is Art. 6 para. 1 point b) GDPR. The provision of your data is necessary for the performance of the
contract, and you are contractually obliged to provide your data.

If you do not provide your data, it will not be possible to conclude and / or execute the contract in the
form of enabling customer benefits and special conditions.

Otherwise, your personal customer data will not be passed on to the respective partner companies.

Ticket subscription / season tickets

You also have the option to select different fare options and timecards on the websites or in our apps,
manage your selected options and subscribe to our annual and monthly cards. Registration to receive
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timecards is done via our online form within your user account. We process the data you provide during
registration, such as your first and last name, address, etc., to execute the contract. The provision of your
data is required for the execution of the contract and you are contractually obliged to provide your data.
If you do not provide your data, it will not be possible to conclude and / or execute the contract. The
legal basis is Art. 6 para. 1 (1) point b) GDPR. We delete the data accruing in this context after the storage
is no longer necessary or restrict the processing if legal retention obligations exist. Due to mandatory
commercial and tax regulations, we are obliged to store your address, payment data and order data in
accordance with 88 257 HGB, 147 Para. 1 point 4, Para. 3 AO for a period of ten years. Two years after
termination of the contract, we restrict the processing and reduce the processing to compliance with
existing legal obligations.

8. Collection and processing of location data

Collecting in the course of the rental process

For the purpose of faster traceability and billing, we locate the location (coordinate-based) of the
respective bicycles within our business areas when renting and returning each bicycle. We do not track
the distance traveled during the time the bicycle is borrowed. Insofar as we use the location data (GPS
data) for billing purposes, the legal basis for the processing is Art. 6 para. 1 lit. b) GDPR. Otherwise, we
base the processing of location data on the legal basis of Art. 6 (1) (f) GDPR, as we pursue the purpose
of improving the service for our customers by being able to distribute the bicycles evenly in the city area.
In addition, the GPS tracking serves the prevention and detectability of criminal offenses in connection
with the use of the bicycles. After the purpose has been achieved (e. g. after the bicycle has been
returned), the GPS data is blocked for further processing or deleted, unless we are entitled to further
storage and processing required in the respective context on the basis of a consent granted by you, a
contractual agreement, a legal authorization or on the basis of legitimate interests (e. g. storage for the
enforcement of claims). Due to mandatory commercial and tax regulations, we are obliged to store GPS
data that serve as a basis for accounting in accordance with 88 257 HGB, 147 para. 1 No. 4, para. 3 AO for
a period of ten years.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Controller".

Push notification: Location query

When you register as a new customer on our websites or in our apps, a (push) message usually opens
asking for the use of your current location. In the event that you allow location access, we process this
information for the analysis of the use of our websites and apps and to make our web offer more
attractive as well as to provide you with additional service. The legal basis for the processing is Art. 6
para. 1 p. 1 lit. f) GDPR. We store this data for a maximum of 2 years after the page is accessed. Your data
will not be passed on to third parties.

You can object to the processing. Your right to object is on grounds relating to your particular situation.
You can send us your objection via the contact details mentioned in the section "Controller".
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9. Payment / Payment provider

Credit card payments

For the purpose of payment processing, the customer provides the payment data required for the credit
card payment to the credit institution commissioned with the payment. nextbike subsequently only
stores an ID created by the payment service provider as well as a token in order to process future
payments.

Payment service providers used by us are:
e CorvusPay (Corvus Pay d.o.o., Buzinski prilaz 10, 10010 Zagreb, Hrvatska)

The processing is carried out on the basis of Art. 6 para. 1 s. 1 point b) GDPR. The provision of your
payment data is necessary and mandatory for the conclusion or execution of the contract. If the payment
data is not provided, a conclusion of the contract and / or the execution by means of a credit card
payment is impossible. The data required for payment processing are transmitted securely via the "SSL"
procedure and processed exclusively for payment processing. We delete the data accruing in this context
after the storage is no longer necessary or restrict the processing if there are legal obligations to retain
data. Due to mandatory commercial and tax regulations, we are obliged to store your address, payment
and order data for a period of up to ten years. Two years after termination of the contract, we restrict
processing and reduce processing to compliance with existing legal obligations.

10. E-Mail-Marketing

Newsletter

You have the possibility to subscribe to our e-mail newsletter under "Account Settings - Profile", with
which we will inform you regularly about the following contents:

e System News;
e Price changes / limited time offers;
e Promotions of our company.

To receive the newsletter, you must provide a valid e-mail address. We process the e-mail address for
the purpose of sending our e-mail newsletter and as long as you have subscribed to the newsletter. We
use an external e-mail marketing service to send the newsletter. You can find more information about
these service providers in the section "Email marketing services".

The legal basis for the processing is Art. 6 para. 1 s. 1 point a) GDPR.

You can revoke your consent to the processing of your e-mail address for the receipt of the newsletter
at any time, either by clicking directly on the unsubscribe link in the newsletter or by sending us a
message via the contact details provided under "Responsible party". This does not affect the lawfulness
of the processing that took place on the basis of the consent until the time of your revocation.

In order to document your newsletter registration and to prevent misuse of your personal data,
registration for our e-mail newsletter takes place in the form of the so-called double opt-in procedure.
After entering the data marked as mandatory, we will send you an e-mail to the e-mail address you
provided, in which we ask you to explicitly confirm your subscription to the newsletter by clicking on a
confirmation link. In doing so, we process your IP address, the date and time of your subscription to the
newsletter and the time of your confirmation. In this way, we ensure that you really want to receive our
e-mail newsletter. We are legally obliged to prove your consent to the processing of your personal data
in connection with the registration for the newsletter (Art. 7 (1) GDPR). Due to this legal obligation, the
data processing is based on Art. 6 para. 1 s. 1 point ¢) GDPR.
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You are not obliged to provide your personal data during the registration process. However, if you do
not provide the required personal data, we may not be able to process your subscription at all or in full.
If no confirmation of the newsletter subscription is received within 24 hours, we will block the
information transmitted to us and automatically delete it after one month at the latest. After your
confirmation, your data will be processed as long as you have subscribed to the newsletter.

In the event of unsubscription by exercising the revocation of the declaration of consent, we process
your data, in particular your e-mail address, to ensure that you do not receive any further newsletters
from us. For this purpose, we add your e-mail address to a so-called "block list", which makes it possible
that you do not receive any further newsletters from us. The legal basis for the data processing is Art. 6
para. 1s. 1 point c) GDPR in order to comply with our verification obligations, otherwise Art. 6 para. 1 s.
1 point f) GDPR. Our legitimate interests in this case are to comply with our legal obligations to reliably
no longer send you newsletters.

You can object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the section "Responsible party".

We also statistically evaluate newsletter opening rates, the number of clicks on included links and the
reading duration, measure the reach of our newsletters and adapt the offers and information sent to
your personal interests. For this purpose, the usage behavior on our websites as well as within the
newsletters sent by us is evaluated on the basis of end device-specific information (e.g. e-mail client used
and software settings). For this analysis, the e-mails sent contain so-called web beacons or tracking
pixels, which are single-pixel image files that are also embedded on our website.

For the purpose of measuring reach, we measure the number of visitors who have reached our websites
by clicking on links and who perform certain actions there, such as redeeming coupons and purchasing
products via the online store. Depending on the reading behavior, we also form target groups to which
we send newsletter content tailored to the identified user interest. In order to be able to adapt our
newsletter even better to your interests, we assign your e-mail address or your user profile to other user
profiles within our database.

The legal basis for the processing is Art. 6 para. 1 s. 1 point a) GDPR. We delete your data when you
terminate the newslet-ter subscription.

Revocation of your consent is possible at any time, either by sending a message to us (cf. the contact
details in the section "Responsible party" or by directly using the unsubscribe link contained in the
newsletter. This does not affect the lawfulness of the processing that took place on the basis of the
consent until the time of your revocation.

Email marketing service

We use the email marketing service info@prishtinaparking.net. You can object to the processing. Your
right to object exists for reasons arising from your particular situation. You can send us your objection
via the contact details listed in the "Person responsible" section.

11. Use of third-party tools

In order to provide and continuously improve our services, we rely on the services of the following third-
party providers, through which personal data may also be processed.

Zendesk
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We use the customer relationship management (CRM) service "Zendesk" to process customer requests.
The tool is operated by Zendesk Inc, 989 Market Street #300, San Francisco, CA 94102, USA. Zendesk is
used to handle inquiries via email, phone, or the contact forms on our apps and websites. We have
concluded the required data protection agreement with the company Zendesk in accordance with Art.
28 GDPR. According to this agreement, Zendesk undertakes to ensure the necessary protection of your
data and to process it exclusively on our behalf in accordance with the applicable data protection
regulations.

When processing customer requests, Zendesk processes personal data collected in the course of the
contractual relationship, such as telephone number, name, e-mail address, payment information, loan
or address data.

The processing of your data takes place on EU servers offered by Zendesk. This is the content of the
described agreement according to Art. 28 GDPR. For more information on Zendesk's compliance with
data protection, please visit https://www.zendesk.de/company/privacy-and-data-protection/.

The legal basis of the processing is Art. 6 para. 1 point b GDPR. The personal data will be kept for as long
as it is necessary to fulfill the purpose of the processing. The data will be deleted as soon as they are no
longer necessary to achieve the purpose.

Cloudflare

For information security purposes, our websites use various services of the provider Cloudflare
(Cloudeflare Inc., 101 Townsend St., San Francisco, CA 94107, United States). In doing so, the data
described in section 5 "Use of our websites" is processed. We have concluded an order processing
agreement with cloudflare in accordance with Art. 28 GDPR. Data is only processed via servers located
in the EU. The legal basis for the processing is Art. 6 para. 1 p. 1 lit. f) GDPR. Our legitimate interests lie
in ensuring the functionality of the websites and the protection of the nextbike service in general.

In addition, we use the services of the Content Delivery Network (hereinafter "CDN") of Cloud-flare on
our websites for the purpose of faster retrieval of our online offer. When you visit the websites, a library
from the "CDN" is temporarily stored on your end device in order to avoid reloading the content. In the
process, your IP address is transmitted to the provider. We have concluded an order processing
agreement with cloudflare in accordance with Art. 28 GDPR after processing of the data only takes place
via servers located in the EU. The legal basis for the processing is Art. 6 para. 1 p. 1 lit. f) GDPR. With the
use of "Cloud-flare", we pursue the legitimate interest of faster retrievability as well as a more effective
and improved presentation of our online offer.

Further information on data protection and the storage period for "Cloudflare” can be found at:
https://www.cloudflare.com/de-de/privacypolicy/ (section 7 "additional safeguards").

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Responsible

provider".
Open Street Map

Our websites use the "OpenStreetMap" service of the OpenStreetMap Foundation (OSMF) to display
maps or map sections and thus enable you to conveniently use the map function on the websites. By
visiting the websites, OpenStreetMap receives information about the use of our website, including your
IP address, which may be collected by cookies and forwarded to the servers of OpenStreetMap and
stored. Further information on the purpose and scope of processing by "OpenStreetMap" as well as the
storage location and duration can be found at https://wiki.osmfoundation.org/wiki/Privacy_Policy. The
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legal basis for the processing is Art. 6 para. 1 p. 1 lit. f) GDPR. The processing serves to make our web
offer more attractive and to provide you with additional service.

You can object to the processing. Your right to object exists for reasons arising from your particular
situation. By changing the settings in your Internet browser, you can object to processing by cookies by
disabling or restricting cookies. Cookies that have already been stored can be deleted at any time in the
browser settings. You can also prevent the use of cookies by opening the browser you are using in

"private mode".
Google Analytics 4.0

In order to be able to optimally adapt our websites and apps to user interests, we use "Google Analytics
4.0", a web analysis service from "Google" (Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4,
Ireland and Google, LLC 1600 Amphitheatre Parkway Mountain View, CA 94043, USA). The "Google
Analytics 4" analysis service uses technologies such as "cookies", "tracking pixels", "device
fingerprinting” and programming interfaces to track specific user behavior on websites and in apps.
Information stored on users' devices is also processed in the process. With the help of tracking pixels
embedded in websites and cookies stored on users' end devices, Google processes the information
generated about the use of our website by users' end devices and access data across all end devices for
the purpose of statistical analysis - e.g., that a website or several specific web pages have been accessed
or that a newsletter registration has taken place.

To analyze usage behavior, we use an application programming interface, the Firebase Software
Development Kit (SDK), provided by Google to access end-device information such as the advertising ID
(IDFA from Apple and GAID from Google) of the end device used and to enable statistical analysis of the
use of the app. Google assigns a randomly generated user ID to which the respective usage behavior is
assigned.

Using machine learning methods, Google automatically records user behavior and other events during
interaction with our website/app. In addition, a cross-platform analysis of user behavior takes place on
websites and apps that use Google Analytics 4 technologies. This makes it possible to record, measure
and compare user behavior in different environments. For example, the user's scroll events are recorded
automatically to enable a better understanding of how websites and apps are used. Different user IDs
from different cookies or end device resources are used for this purpose. We are then provided with
anonymized statistics on the use of the various platforms, compiled according to selected criteria.

With the help of "Google Analytics 4", target groups are automatically created for certain cookies or
mobile advertising IDs, which are later used for renewed individualized advertising targeting. Target
group criteria that can be considered are, for example: Users who have viewed products but not added
them to a shopping cart or added them to a shopping cart but not completed the purchase, users who
have purchased certain items. In this case, a target group includes at least 100 users. With the help of
the "Google Ads" tool, interest-based advertisements can then be displayed in search results. In this
way, users of websites can be recognized on other websites within the Google advertising network (in
Google search or on "YouTube", so-called "Google Ads" or on other websites) and presented with
tailored advertisements based on the defined target group criteria.

For these purposes, it can also be determined whether different end devices belong to you or your
household.

Access data includes, in particular, the IP address, browser information, the website previously visited
and the date and time of the server request. "Google Analytics 4" automatically shortens the IP address
by the last octet in order to make it more difficult to relate it to a person. According to Google, the IP
addresses are shortened within member states of the European Union. Due to the "Google Analytics"
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tool used, the user's browser automatically establishes a direct connection with Google's server. If users
are registered with a Google service, Google can assign the visit to the user account and create and
evaluate user profiles across applications.

Storage period: The storage period is 14 months.

Third-country transfer: Consent for Google Analytics also includes consent to the possible transfer of
data to the USA. The USA is classified by the European Court of Justice as a country without an adequate
level of data protection and without appropriate guarantees according to EU standards. In particular,
there is a risk that your personal data may be processed by U.S. authorities for control and monitoring
purposes, possibly without the possibility of a legal remedy to prevent access to data or to establish the
illegality of the access. In addition, it cannot be guaranteed that your data subject rights can be fully
implemented and supervisory authorities in the USA will take appropriate remedial action. The use of
Google Analytics requires the third country transfer. If you do not wish to consent to the third country
transfer, you must deselect Google Analytics.

The legal basis for the processing is your consent according to Art. 6 para. 1 s. 1 point a) GDPR. "Google"
also processes the data in partin the USA. So-called "standard contractual clauses" have been concluded
with Google to ensure compliance with an appropriate level of data protection. Upon request, we will
provide you with a copy of the standard contractual clauses. Your data in connection with "Google
Analytics 4.0" will be deleted after fourteen months at the latest. Further information on data protection
at "Google" can be found at: http://www.google.de/intl/de/policies/privacy.

Revocation of your consents to the processing [and third-party transfer] is possible at any time by
pushing back the slider in the "Advanced Settings" of the Consent Tool for the respective third-party
provider. The lawfulness of the processing remains unaffected until you exercise the revocation.

Google Tag Manager

We use the "Google Tag Manager" from "Google" (Google Ireland Ltd., Gordon House, Barrow Street,
Dublin 4, Ireland und Google, LLC 1600 Amphitheatre Parkway Mountain View, CA 94043, USA) on our
websites. Google Tag Manager" is a solution with which website tags can be managed via an interface.

On the one hand, an http request is sent to Google when the websites with Google Tag Manager are
called up. This transmits end device information and personal data such as your IP address and
information about your browser settings to Google. We use the Google Tag Manager for the purpose of
facilitating electronic communication by transferring information to third-party providers via
programming interfaces, among other things. In the Google Tag Manager, the respective tracking codes
of the third-party providers are implemented without us having to make any elaborate changes to the
source code of the website ourselves. Instead, the integration is done by a container that places a so-
called "placeholder" code in the source code. In addition, the Google Tag Manager allows to exchange
the data parameters of the users in a certain order, especially by ordering and systematising the data
packets. In some cases, your data is also transmitted to the USA. So-called "standard contractual clauses”
have been concluded with Google to ensure compliance with an appropriate level of data protection. We
will provide you with a copy of the standard contractual clauses on request. The legal basis for the
processing is Art. 6 para. 1 sentence 1 lit. f) GDPR. Our legitimate interests in the processing lie in the
facilitation and implementation of electronic communication through the identification of
communication end points, control options for exchanging data elements in a defined sequence, and
the identification of transmission errors. The Google Tag Manager does not initiate any data storage.
Further information on data protection at Google can be found at:
http://www.google.de/intl/de/policies/privacy.

09. July 2024 Public Paga 11 of


http://www.google.de/intl/de/policies/privacy
http://www.google.de/intl/de/policies/privacy

Website Privacy Notice

nextbike nQthi ke 80

You may object to the processing insofar as the processing is based on the leqgal basis of Art. 6 para. 1 p.
1 lit. f) GDPR. Your right to object exists for reasons arising from your particular situation. You can send
us your objection via the contact details listed in the "Controller" section.

On the other hand, third-party tags such as tracking codes or counting pixels are installed on our website
by the Google Tag Manager. The tool triggers other tags, which in turn collect your data; we will inform
you about this separately in this privacy policy. The Google Tag Manager itself does not evaluate the end
device information and personal data of the users collected by the tags. Rather, your data is forwarded
to the respective third-party service for the purposes stated in our consent management tool. We have
aligned Google Tag Manager with our consent management tool so that the triggering of certain third-
party services in Google Tag Manager is dependent on your selection in our consent management tool,
so that only those third-party tags trigger data processing for which you have given consent. The use of
the Google Tag Manager is included in the consent for the respective third-party service. The legal basis
for the processing is your consent according to Art. 6 para. 1 p. 1 lit. a) GDPR. Your data will also be
transmitted to the USA in some cases. So-called "standard contractual clauses" have been concluded
with Google to ensure compliance with an appropriate level of data protection. We will provide you with
a copy of the standard contractual clauses on request. [Alternative] The legal basis for the transfer to
the USA is your consent in accordance with Art. 49 Para. 1 S. 1 lit. a) GDPR. The storage period of your
data can be found in the following descriptions of the individual third-party services. You can find further
information on data protection at "Google" under: http://www.google.de/intl/de/policies/privacy.

Revocation of your consents to the processing [and third country transfer] is possible at any time by
pushing back the slider in the "Advanced Settings" of the Consent Tool [insert link] for the respective
third party provider. The lawfulness of the processing remains unaffected until you exercise the
revocation.

YouTube

On our websites, we use plug-ins of the video platform "YouTube.de" or "YouTube.com", a service of
YouTube LLC (headquarters at 901 Cherry Avenue, San Bruno, CA 94066, USA; hereinafter "YouTube"),
for which "Google" (Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ireland) is the controller
within the meaning of data protection law. By processing data through the plug-ins, we pursue the
purpose of integrating visual content ("videos") that we have published on "Youtube.de" or
"Youtube.com" also on our websites. The Vi-deos are all embedded in "extended data protection mode",
which means that no data about you as a user is transmitted to "Y-ouTube" if you do not play the videos.
While playing videos on our websites, "YouTube" receives the information that you have accessed the
corresponding subpage of our websites. In addition, some of the data mentioned in the section "Access
data" is transmitted to "Google". This occurs regardless of whether "YouTube" provides a user account
through which you are logged in or whether no user account exists. If you are logged in to "Google",
your data will be directly assigned to your account. If you do not want the assignment with your profile
at "YouTube", you must log out before activating the button. "YouTube" stores your data as usage
profiles and processes them independently of the existence of a user account with "Google" for
purposes of advertising, market research and/or needs-based design of its website. The legal basis for
the processing is Art. 6 para. 1 p. 1 lit. a) GDPR. "Google" also processes your personal data in the USA.
There is no adequacy decision of the EU Commission for a data transfer to the USA. So-called "standard
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contractual clauses" have been concluded with Google to ensure compliance with an adequate level of
data protection. Upon request, we will provide you with a copy of the standard contractual clauses. For
more information on the purpose and scope of processing by "YouTube" and the storage period at
"YouTube", please refer to the privacy policy at https://policies.google.com/privacy.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can object to the processing in different ways: by deactivating cookies in the settings of
your browser software or by opening the browser you are using in "private mode" to prevent the use of
cookies.

Amazon Web Services

Our Websites use Amazon Web Services (Head Office in 901 Cherry Avenue, San Bruno, CA 94066, USA).
Responsible within the meaning of data protection law is ,Amazon Web Services “(Amazon Web Services
EMEA SARL, 38 Avenue John F. Kennedy, L-1855 Luxemburg). We use this service for the provision of
important frontend components, such as the registration form. For those technically necessary cookies
are used. The processed data includes your IP- address and browser settings.

We have concluded an data processing agreement with Amazon Web Services in accordance with Art. 28
GDPR. The data is processed exclusively on servers located in the EU. The legal basis for the processing
is Art. 6 para. 1 sentence 1 lit. f) GDPR. Our legitimate interests lie in ensuring the functionality of the
websites and the protection of the service in general.

Third-country transfer: The Service may include a transfer of data to the USA. The USA is classified by the
European Court of Justice as a country without an adequate level of data protection and without
appropriate guarantees according to EU standards. In particular, there is a risk that your personal data
may be processed by U.S. authorities for control and monitoring purposes, possibly without the
possibility of a legal remedy to prevent access to data or to establish the illegality of the access. In
addition, it cannot be guaranteed that your data subject rights can be fully implemented and supervisory
authorities in the USA will take appropriate remedial action.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Responsible

provider".
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